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"Become a Member of Allied Finance Adjusters Conference, Inc." 
Membership Requirements & What to Expect 

About Allied: A l l i e d F i n a n c e A d j u s t e r s ( A F A ) is t h e l a r g e s t , n o t - f o r - p r o f i t , n a t i o n a l t r a d e a s s o c i a t i o n o f c e r t i f i e d , 
i n s u r e d a n d C F P B - c o m p H a n t r e c o v e r y p r o f e s s i o n a l s . A F A o f f e r s i t s m e m b e r s C F P B T r a i n i n g & o n g o i n g 
c o n t i n u i n g e d u c a t i o n . A F A M e m b e r s a r e t h e m o s t p r o f e s s i o n a l i n t h e i n d u s t r y a t l o c a t i n g a n d r e p o s s e s s i n g 
c o l l a t e r a l o n b e h a l f o f a l l l e n d i n g i n s t i t u t i o n s . A l l n e w A F A M e m b e r s m u s t pass r i g o r o u s p h y s i c a l o f f i c e i n s p e c t i o n s 
a n d b a c k g r o u n d c h e c k s . A F A d o e s n o t s u p p o r t " p h a n t o m " o r " g h o s t " o f f i c e s . A l l A F A m e m b e r s a re i n d e p e n d e n t 
p r o f e s s i o n a l b u s i n e s s o p e r a t o r s a n d a re c o v e r e d b y a $ 1 , 0 0 0 , 0 0 0 F i d e l i t y P o l i c y ( f / k / a " b o n d " ) . F o r m o r e 
i n f o r m a t i o n p l ea se c o n t a c t o u r h o m e o f f i c e ( 8 0 0 ) 8 4 3 - 1 2 3 2 . " P r o f e s s i o n a l s H i r e P r o f e s s i o n a l s " 

Mission S t a t e m e n t : A l l i e d F i n a n c e A d j u s t e r s C o n f e r e n c e , I n c . i s a n o n p r o f i t n a t i o n a l a s s o c i a t i o n o f i n d i v i d u a l s 
w h o o w n a n d o p e r a t e r e p o s s e s s i o n c o m p a n i e s . W e a r e c o m m i t t e d t o t h e p r o m o t i o n o f e x c e l l e n c e w i t h i n o u r 
p r o f e s s i o n . A l l i e d w i l l d o t h i s b y e d u c a t i n g o u r m e m b e r s a n d t h o s e a s s o c i a t e d w i t h t h e f m a n c e i n d u s t r y r e g a r d i n g 
i n n o v a t i o n s , c h a n g e s a n d i m p r o v e m e n t s t h a t a f f e c t t h i s t r a d e a n d g i v e t h e m t h e o p p o r t u n i t y t o e x c h a n g e 
k n o w l e d g e , e x p e r i e n c e a n d ideas i n a c o l l a b o r a t i v e e n v i r o n m e n t . 

Qualifications: 
A p p l i c a n t s f o r V o t i n g M e m b e r i n t h e A s s o c i a t i o n m u s t : 
(a) B e a t l e a s t 2 1 y e a r s o f age 
(b ) B e a c i t i z e n o f , o r b e a l e g a l r e s i d e n t a l i e n o f , t h e U n i t e d S t a t e s , a n d n o t b e o n a n O F A C w a t c h l i s t 
(c) H o l d a l l n ece s s a r y l i c ense s r e q u i r e d b y t h e S t a t e ( s ) i n w h i c h h e o r s h e p r o v i d e s r e p o s s e s s i o n s e r r i c e s 
(d ) F l a v e a t l e a s t 2 yea r s o f r e p o s s e s s i o n o r r e p o s s e s s i o n - r e l a t e d e x p e r i e n c e 
(e) M a i n t a i n a v a l i d " w r o n g f u l r e p o s s e s s i o n " i n s u r a n c e p o l i c y 
( f ) D i s c l o s e a n y a n d aU p e n d i n g a n d p a s t c r i m i n a l h i s t o r y r ega rd l e s s o f i d e n t i t y c h a n g e 
(g) H a v e n o o w n e r s h i p i n t e r e s t i n a f o r w a r d i n g c o m p a n y 

( h ) H a v e n o c o - o w n e r , p a r t n e r o r s t o c k h o l d e r t h a t h a s a n o w n e r s h i p i n t e r e s t i n a f o r w a r d i n g c o m p a n y 

Required Documents: 
All documents must be in .pdf fonnat. The below documents are required for an application to be complete. 
D P r o o f o f " w r o n g f u l r e p o s s e s s i o n " i n s u r a n c e c o v e r a g e ( A c c o r d F o r m ) w i t h A U i e d F i n a n c e A d j u s t e r s U s t e d as 

" C e r t i f i c a t e H o l d e r " 
n C o p i e s o f aU c i t y , c o u n t y o r s t a t e l i c en s e s h e l d b y a p p l i c a n t t h a t a r e a p p l i c a b l e t o r e p o s s e s s i o n o r r e p o s s e s s i o n -

r e l a t e d s e rv i ce s 

• C o p i e s o f aU t r a d e m e m b e r s h i p s / c e r t i f i c a t i o n s ( ex : R S I G , C A L K , M A P R A , G A L R , A R A , T e x a s v A R P ) 

D C o p y o f a p p l i c a n t ' s c u r r e n t d r i v e r ' s l i c e n s e , e n l a r g e d o r s c a n n e d so t h a t p h o t o a n d w r i t t e n i n f o r m a t i o n i s d e a r 

D P r o o f o f b u s i n e s s s t a r t d a t e ( ex : a r t i c l e s o f i n c o r p o r a t i o n , a s s u m e d n a m e r e g i s t r a t i o n , e tc . ) 

• P r o o f o f a p p l i c a n t ' s o w n e r s h i p o f b u s i n e s s ( ex : s t o c k c e r t i f i c a t e , s t o c k h o l d e r l i s t f r o m s t a t e c o r p o r a t i o n a gency , 
m e m b e r l i s t f r o m O p e r a t i n g A g r e e m e n t , e t c a n d a l l d b a o r a s s u m e d n a m e filings.) 

• C u r r e n t c o p y o f a p p l i c a n t ' s i n d i v i d u a l c r e d i t r e p o r t ( w i t h i n s i x m o n t h s ) 

• C u r r e n t , d i g i t a l , c o l o r p h o t o g r a p h o f t h e a p p H c a n t i n b u s i n e s s a t t i r e ( . jpg , . g i f o r . p n g f o r m a t o n l y ) 

• M i n i m u m o n e (1) p h o t o o f r e c o v e r y e q u i p m e n t , ( . jpg , . g i f o r . p n g f o r m a t o n l y ) 

Fees: Current annual dues (flat rate): 2021 $1,300.00 
H i s t o r i c a l a n n u a l d u e s i n f o r m a t i o n : 2 0 2 0 $ 1 , 4 0 0 . 0 0 

2 0 1 9 $ 1 , 4 0 0 . 0 0 
2 0 1 8 $ 1 , 4 7 5 . 0 0 = ' 
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Note: Membership special rates may be available! Contact Membership Chairperson 

Application Fee: None 
Background Check and Facility Inspection Fee: $ 3 0 0 . 0 0 N o n - r e f u n d a b l e ; D u e a t t i m e o f A p p l i c a t i o n 
Fidelity Protection Insurance: D i s c o u n t e d p r e m i u m f o r M e m b e r s p a i d t o I n s u r a n c e C o m p a n y 
Convention Fee: A n o m i n a l f ee is c h a r g e d t o M e m b e r s a t t e n d i n g A n n u a l C o n v e n t i o n o r M i d - Y e a r M e e t i n g 
t o h e l p c o v e r c o s t s . C o n v e n t i o n a t t e n d a n c e i s m a n d a t o r y a t l e a s t e v e r y o t h e r yea r . 
Assignments Fee: No Charge. 
Directory Listing of "Refer To" cities: U p t o 1 0 " r e f e r t o " c i t i e s m a y b e i n c l u d e d as p a r t o f t h e M e m b e r 
L i s t i n g a t No Charge. "Refer To" cities must be within 100 mi/es of App/icant'sphysicai/ocation" 

Membership: M e m b e r s h i p i s g r a n t e d t o I n d i v i d u a l s o n l y , n o t t o b u s i n e s s e n t i t i e s , a t t h e s o l e d i s c r e t i o n o f t h e 
a s s o c i a t i o n . M e m b e r s h i p i s a p r i v i l e g e , n o t a r i g h t . 

Background Check—What To Expect: A p p l i c a n t s a r e r a t e d b y A F A C o m m i t t e e s t h a t p r o c e s s a p p l i c a t i o n s b a s e d 
on t h e a p p l i c a n t ' s p e r s o n a l c r e d i t h i s t o r y a n d c r i m i n a l h i s t o r y . 

Inspection—^What To Expect: P r i o r t o , o r d u r i n g t h e o n - s i t e i n s p e c t i o n o f t h e p h y s i c a l l o c a t i o n o f a p p l i c a n t ' s 
o f f i c e a n d s t o r a g e l o t , b u s i n e s s d o c u m e n t s w i l l b e v e r i f i e d t o s h o w t h a t a p p l i c a n t ' s r e n t , l ease o r o w n e r s h i p o f t h e 
l o c a t i o n m a t c h e s t h e b u s i n e s s l o c a t i o n . D u r i n g t h e o n - s i t e i n s p e c t i o n , p h o t o s w i l l b e t a k e n o f aU aspects o f t h e 
b u s i n e s s l o c a t i o n ( s ) , i n c l u d i n g : o f f i c e b u i l d i n g , s t o r a g e l o t , d o o r l o c k s , g a t e l o c k s , f e n c i n g , l i g h t i n g , t o w i n g / r e c o v e r y 
v e h i c l e s , p u b l i c a reas , p e r s o n a l e f f e c t s s t o r a g e a rea , r e s t r o o m s , b r e a k r o o m s , f i l e c a b i n e t s ( w i t h l o c k s ) , w o r k s t a t i o n s , 
s h r e d d e r s a n d b i n s , p u b l i c n o t e s p o s t e d , b u s i n e s s n o t i c e s p o s t e d , s e c u r i t y c a m e r a s , k e y c u t t i n g e q u i p m e n t , c o m p u t e r 
s e r v e r r o o m , a l a r m s y s t e m ( s ) , b a c k u p g e n e r a t o r s , e t c . (as a p p h c a b l e ) . 

Membership Process: O n c e t h e c o m p l e t e M e m b e r s h i p A p p l i c a t i o n a n d n o n - r e f u n d a b l e f ee h a v e b e e n r e m i t t e d t o 
A F A , t h e a p p l i c a n t w i l l b e l i s t e d i n t h e n e x t m o n t h l y A F A N e w s l e t t e r as a n " A p p h c a n t " . T h e A F A H o m e O f f i c e 
w i l l o r d e r a n o n - s i t e i n s p e c t i o n o f t h e p h y s i c a l o f f i c e a n d s t o r a g e l o c a t i o n ( s ) a n d w i l l o r d e r a b a c k g r o u n d c h e c k 
f r o m a t h i r d - p a r t y v e t t i n g c o m p a n y . T h e i n s p e c t i o n c o m p a n y w i l l c o n t a c t A p p l i c a n t t o a r r a n g e a da t e a n d t i m e f o r 
t h e i n s p e c t i o n . 

A p p l i c a n t s s h o u l d n o t e t h a t t i m i n g i s i m p o r t a n t i n t h i s p r o c e s s . T h e A F A N e w s l e t t e r i s s c h e d u l e d t o b e p u b l i s h e d 
t o a l l M e m b e r s a t t h e b e g i n n i n g o f e a c h m o n t h . A l l a p p l i c a n t s m u s t b e l i s t e d i n a t l e a s t o n e A F A N e w s l e t t e r ( o r 
h s t e d p u b h c l y t o t h e M e m b e r s f o r a t l e a s t 3 0 day s ) . T h e c l o s e r t o N e w s l e t t e r p u b U c a t i o n a n a p p h c a n t r e m i t s 
r e q u i r e d p a p e r w o r k a n d fees t o A F A , t h e s h o r t e r t h e w a i t - t i m e f o r p u b h c a t i o n i n t h e N e w s l e t t e r . 

W h e n t h e m s p e c t i o n ( s ) a n d b a c k g r o u n d c h e c k h a v e b e e n c o m p l e t e d a n d r e s u l t s r e c e i v e d b y H o m e O f f i c e , t h e 
a p p h c a n t w i l l b e h s t e d i n t h e n e x t m o n t h l y A F A N e w s l e t t e r as a " P e n d i n g M e m b e r " . T h e M e m b e r s h i p , R i s k 
M a n a g e m e n t a n d E x e c u t i v e C o m m i t t e e s w i U r e v i e w t h e a p p h c a t i o n , i n s p e c t i o n r e p o r t a n d b a c k g r o u n d r e p o r t . I f t h e 
a p p h c a n t i s a p p r o v e d f o r m e m b e r s h i p , a p h o n e caU w i h b e m a d e , a n d a L e t t e r o f A c c e p t a n c e w i U b e s e n t t o t h e 
a p p h c a n t . A t t h a t t i m e , t h e a n n u a l m e m b e r s h i p d u e s ( p r o r a t e d b y q u a r t e r - y e a r ) w i h b e d u e i n - f u U . M e m b e r s h i p 
p r i v i l e g e s a r e n o t c o n f e r r e d , i n a n y r e s p e c t , u n t i l t h e d u e s a r e r e c e i v e d b y A F A . A f t e r t h e d u e s a r e r e c e i v e d . H o m e 
O f f i c e w i h n o t i f y B r u n s w i c k I n s u r a n c e A g e n c y t h a t a p p h c a n t h a s b e e n a p p r o v e d as a M e m b e r a n d t h e n e w M e m b e r 
w h l r e c e i v e i n s u r a n c e d o c u m e n t s f r o m t h e i n s u r a n c e c o m p a n y d e c l a r i n g c o v e r a g e f o r M e m b e r o f h i s o r h e r 
$ 1 , 0 0 0 , 0 0 0 fidehty^ p r o t e c t i o n p o h c y a t t h e A F A M e m b e r s ' d i s c o u n t e d r a t e . M e m b e r s ' n e w h s t i n g w i l l g o i n t o t h e 
o n l i n e A F A d i rec tory^ a n d w h l b e s c h e d u l e d f o r i n c l u s i o n i n t h e n e x t p r i n t e d A F A d i r e c t o r y b o o k a n d Professiona/ 
Repossessors Magazine. A l l n e w M e m b e r s m u s t a t t e n d t h e n e x t A n n u a l C o n v e n t i o n o r M i d - Y e a r M e e t i n g t o b e s w o r n 
i n . 
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Note: Except for Members located in Texas, AFA may pass a portion of annual dues to the insurance comparcy to 
pay the new Members' deeply-discounted insurance premium for the fidelity protection polity (a "passthrough"). Texas 
Members will receive a separate invoice from the insurance company and must remit the premium directly to the ageny; 
therefore, the annual dues collected from Texas Members will vary from other Members by the amount of premium 
required for this coverage.] 

Code of Ethics (Required of Every Member): 
1 . T o s e r v e t h e b u s i n e s s o f f i n a n c e w i t h l o y a l t y , a n d t o c o o p e r a t e w i t h t h e finance I n d u s t r y , i t s e x e c u t i v e s , 

c o l l e c t i o n s m a n a g e r s a n d r e p r e s e n t a t i v e s , i n t h e p r o p e r h a n d l i n g o f a s s i g n m e n t s . 
2 . T o c o n d u c t o u r s e l v e s as t o c o m m a n d r e s p e c t a n d c o n f i d e n c e . 
3 . T o p r o m o t e b y a n u n v a r y i n g a t t i t u d e o f f a i r n e s s , b y c o m p e t e n c e , b y i n t e g r i t y , a n d b y a p r o p e r r e s p e c t f o r t h e 

p e r s o n s w i t h w h o m w e h a v e d e a l i n g s , g o o d w h l t o w a r d b u s i n e s s a n d f m a n c e . ^ 
4 . T o a p p r o a c h i n v e s t i g a t i o n s a n d a d j u s t m e n t s w i t h a n u n p r e j u d i c e d a n d o p e n m i n d . 
5 . T o m a k e t r u t h f u l a n d u n b i a s e d r e p o r t s o f f a c t s , as w e find t h e m . 
6 . T o r e s i s t i n f l u e n c e s t e n d i n g t o p r o d u c e i m p r o p e r aUiances , a n d t o s e r v e o u r c l i e n t s f e a r l e s s l y . 
7 . To r e n d e r e q u i t a b l e b h l s , a n d t o s t r i v e f o r e c o n o m y i n e x p e n s e . I 
8. T o r e f r a i n f r o m i m p r o p e r s o H c i t a t i o n . 
9 . T o r e n d e r t h e h i g h e s t q u a l i t y o f s e r v i c e . 
1 0 . T o w o r k i n h a r m o n y w i t h o n e a n o t h e r a n d w i t h o u r c l i e n t s s o as t o f o s t e r c o r d i a l r e l a t i o n s h i p s a m o n g o u r s e l v e s 

a n d w i t h t h e finance f r a t e r n i t y . 

Compliance: 
W i t h t h e o n s e t o f c l i e n t s s e e k i n g B u r e a u o f C o n s u m e r F i n a n c i a l P r o t e c t i o n c o m p l i a n c e s t a n d a r d s f r o m t h e a g e n t s 
t h e y h i r e , A l l i e d F i n a n c e A d j u s t e r s ' M e m b e r s h i p r e q u i r e m e n t s h a v e i n c r e a s e d o v e r t h e y ea r s . O u r e d u c a t i o n a l 
p r o g r a m s , s u c h as t h e B C F P t r a i n i n g , h a s set a h i g h e r s t a n d a r d t h a n a n y o t h e r t r a d e . O n c e y o u b e c o m e a M e m b e r 
w e a sk t o y o u t o a t t e n d o u r a n n u a l e d u c a t i o n t r a i n i n g h e l d a t o u r c o n v e n t i o n s e a ch yea r . 

SUBMITTING YOUR APPLICATION FOR MEMBERSHIP 

Y o u m a y c o m p l e t e t h e o n l i n e a p p l i c a t i o n a n d s i g n i t i n e a c h l o c a t i o n w i t h a l o c k e d e l e c t r o n i c s i g n a t u r e . O r y o u m a y 
p r i n t t h e a p p l i c a t i o n , c o m p l e t e a n d s i g n i t i n e a c h l o c a t i o n , t h e n s u b m i t i t b y e - m a i l t o : 
H o m e O f f i c e ( a ) , A l l i e d F i n a n c e A d j u s t e r s . c o m . 

Y o u m u s t t h e n s u b m i t aU o t h e r d o c u m e n t s l i s t e d a b o v e as " R e q u i r e d D o c u m e n t s " b y e - m a i l , U S P S , o r d e l i v e r y 
c o u r i e r . P l e a s e r e m i t t h e n o n - r e f u n d a b l e i n s p e c t i o n a n d b a c k g r o u n d c h e c k fee o f $ 3 0 0 . 0 0 b y c h e c k , p a y a b l e t o 
A l l i e d F i n a n c e A d j u s t e r s C o n f e r e n c e . I n c . . o r b y c r e d i t c a r d . I f y o u r e q u i r e a n i n v o i c e t o r e m i t p a y m e n t b y c r e d i t 
c a r d , p l e a se caU H o m e O f f i c e a t 8 0 0 - 8 4 3 - 1 2 3 2 . 

A d d r e s s f o r U S P S : A d d r e s s f o r d e h v e r y c o u r i e r : I 
A l l i e d F i n a n c e A d j u s t e r s C o n f e r e n c e , I n c . A l l i e d F i n a n c e A d j u s t e r s C o n f e r e n c e , I n c . 
P . O . B o x 3 8 5 3 2 1 4 W . T e x a s A v e n u e , S u i t e 2 0 3 
M i d l a n d , T e x a s 7 9 7 0 2 M i d l a n d , T e x a s 7 9 7 0 1 
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A P P L I C A T I O N F O R M E M B E R S H I P 
A L L I E D F I N A N C E ADJUSTXRS C O N F E R E N C E , I N C . 

P L E A S E N O T E T H A T I N C O M P L E T E APPLICATIONS W I L L NOT B E PROCESSED. 

Disclosure, Authorization, and Release of Liability 

Disclosure: A l l i e d F i n a n c e A d j u s t e r s C o n f e r e n c e , a n I l l i n o i s n o t - f o r - p r o f i t c o r p o r a t i o n ( " A F A C " ) , h e r e b y d i s c l o s e s 
t h a t i t m a y o b t a i n a n d r e v i e w i n f o r m a t i o n a n d r e p o r t s a b o u t i t s p o t e n t i a l a n d c u r r e n t m e m b e r s , s u c h as ( b u t n o t 
l i m i t e d t o ) c r e d i t r e p o r t s , c r i m i n a l h i s t o r y , p h y s i c a l s i t e c h e c k s a n d o t h e r s i m i l a r i n f o r m a t i o n a n d r e p o r t s t h a t A F A C 
d e e m s r e l e v a n t ( c o l l e c t i v e l y , " B a c k g r o u n d I n f o r m a t i o n " ) . B a c k g r o u n d I n f o r m a t i o n m a y b e o b t a i n e d a n d / o r 
r e v i e w e d w h e n p r o c e s s i n g a p o t e n t i a l m e m b e r ' s m e m b e r s h i p a p p h c a t i o n a n d a t a n y t i m e d u r i n g t h e c o u r s e o f a 
m e m b e r ' s m e m b e r s h i p i n A F A C , f o r p u r p o s e s o f d e t e r m i n i n g s u i t a b h i t y f o r a n d c o n t i n u a t i o n o f m e m b e r s h i p . 
A F A C m a y o b t a i n B a c k g r o u n d I n f o r m a t i o n f r o m t h i r d p a r t y v e n d o r s , i n i t s s o l e d i s c r e t i o n . A F A C m a y r e t a i n a l l 
B a c k g r o u n d I n f o r m a t i o n i n i t s p e r m a n e n t f i l e s a n d r e s e r v e s t h e r i g h t t o t e r m i n a t e a m e m b e r ' s m e m b e r s h i p i n 
A F A C a t a n y t i m e i f t h e B a c k g r o u n d I n f o r m a t i o n is n o t s a t i s f a c t o r y t o A F A C , i n A F A C ' s s o l e d i s c r e t i o n . A U 
B a c k g r o u n d I n f o r m a t i o n c o U e c t e d o r o b t a i n e d s h a U r e m a i n t h e s o l e p r o p r i e t a r y p r o p e r t y o f t h e A F A C . 

Authorization: T h e u n d e r s i g n e d h e r e b y a u t h o r i z e s A F A C a n d i t s a g e n t s t o o b t a i n a n d r e v i e w B a c k g r o u n d 
I n f o r m a t i o n f o r u s e i n c o n s i d e r i n g a n a p p h c a t i o n f o r m e m b e r s h i p a n d d e t e r m i n i n g s u i t a b U i t y f o r c o n t i n u e d 
m e m b e r s h i p . 

Release o f Liability: T h e u n d e r s i g n e d agrees t o i n d e m n i f y a n d h o l d h a r m l e s s A F A C a n d i t s a g e n t s f r o m a n d 
a g a i n s t a n y a n d aU l o s s , h a b i h t y , d a m a g e , p e n a l t y , f m e , j u d g m e n t , c l a i m o r e x p e n s e ( i n c l u d i n g a c t u a l a t t o r n e y s ' fees ) 
i n c u r r e d b y o r a s s e r t e d a g a i n s t A F A C a n d i t s agen t s i n c o n n e c t i o n w i t h o r a r i s i n g f r o m t h e B a c k g r o u n d 
I n f o r m a t i o n ; e x c e p t t o t h e e x t e n t t h a t s u c h lo s se s a r o s e f r o m t h e g r o s s n e g h g e n c e o r i n t e n t i o n a l m a l f e a s a n c e o f 
A U i e d F i n a n c e A d j u s t e r s C o n f e r e n c e . 

A p p h c a n t S i g n a t u r e P r i n t e d A p p h c a n t N a m e 

D a t e : . \ 
P r i n t e d C o m p a n y N a m e 

Hold Harmless Agreement 

I , A p p h c a n t f o r M e m b e r s h i p i n A U i e d F i n a n c e A d j u s t e r s C o n f e r e n c e , I n c . , ( " A F A C " ) a c k n o w l e d g e a n d ag ree t h a t 
M e m b e r s h i p w i t h t h e A s s o c i a t i o n i s a p r i v i l e g e b e s t o w e d a t t h e s o l e d i s c r e t i o n o f t h e A s s o c i a t i o n . I a c k n o w l e d g e 
t h a t I h a v e no r i g h t to a p p e a l a negative decision regarding m y Application f o r M e m b e r s h i p a n d , i f d e n i e d 
m e m b e r s h i p , I m u s t w a i t a m i n i m u m o f s i x m o n t h s t o r e - a p p l y . I ag ree t o d e f e n d , i n d e m n i f y a n d h o l d h a r m l e s s 
A F A C , a n d a n y i n d i v i d u a l c o m m i t t e e M e m b e r , t h e i r i n s u r e r s , d i r e c t o r s , o f f i c e r s a n d ass ignees , f r o m a n d a g a i n s t a n y 
a n d aU c l a i m s r e g a r d i n g o r b r o u g h t a b o u t b e c au s e o f m y a p p h c a t i o n f o r m e m b e r s h i p , m e m b e r s h i p h s t i n g s a n d aU 
o t h e r r e l a t e d a s s o c i a t i o n b u s i n e s s , i n c l u d i n g c o s t s , e x p e n s e s o f h t i g a t i o n a n d r e a s o n a b l e a t t o r n e y fees . I ag ree t h a t 
a n y a n d aU l e g a l a c t i o n ( s ) I m a y b r i n g a g a i n s t A F A C , i t s C o m m i t t e e s , d i r e c t o r s , o f f i c e r s , i n s u r e r s o r a s s ignees , u p o n 
m y a p p h c a t i o n a n d d u r i n g m y m e m b e r s h i p t e n u r e ( i f a n y ) s h a U b e s u b j e c t t o m e d i a t i o n p r i o r t o c o u r t p r o c e e d i n g s , 
w i U h a v e j u r i s d i c t i o n a n d v e n u e i n t h e S t a t e o r F e d e r a l C o u r t s l o c a t e d i n M i d l a n d , T e x a s , a n d w U l b e s u b j e c t t o 
r e s o l u t i o n p u r s u a n t t o T e x a s l a w , r ega rd l e s s o f w h e r e I a m l o c a t e d o r i f o r h o w l o n g - a r m j u r i s d i c t i o n o f o t h e r s t a t e s 
m a y a p p l y . 

A p p h c a n t S i g n a t u r e P r i n t e d A p p h c a n t N a m e 

D a t e : 
P r i n t e d C o m p a n y N a m e 
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PLEASE TYPE OR WRITE L E G I B L Y IN B L U E OR B L A C K INK 

Applicant: 

T o d a y ' s D a t e : . 

F i r s t N a m e : M i d d l e : L a s t : , 

S o c i a l S e c u r i t y N u m b e r : D a t e o f B i r t h : 

D r i v e r L i c e n s e # : — S t a t e : 

C u r r e n t r e s i d e n c e add r e s s : 

L i s t P r e v i o u s add re s s , i f less t h a n o n e y e a r a t y o u r c u r r e n t a d d r e s s : , 

H o m e t e l e p h o n e : P e r s o n a l c e l l p h o n e : . 

D i r e c t o r p e r s o n a l e m a i l add r e s s : 

B u s i n e s s T r a d e N a m e : 

B u s i n e s s C o r p o r a t e N a m e ( i f d i f f e r e n t f r o m T r a d e N a m e ) : . 

B u s i n e s s o r g a n i z a t i o n : c o r p o r a t i o n p a r t n e r s h i p s o l e p r o p r i e t o r S t a t e o f o r g a n i z a t i o n : 

B u s i n e s s p h y s i c a l add r e s s : 

O w n : R e n t / L e a s e : L a n d l o r d N a m e : 

B u s i n e s s m a i l i n g add r e s s : 

S t o r a g e l o t add re s s : 

B u s i n e s s M a i n t e l e p h o n e : A f t e r h o u r s t e l e p h o n e : 

B u s i n e s s e m a i l add r e s s : B u s i n e s s f a x n u m b e r : 

C o m p a n y W e b s i t e : 

O t h e r p r i n c i p a l s i n b u s i n e s s ( p r i n t n a m e a n d t i d e ) : . 

A r e y o u l i c e n s e d u n d e r a n y S t a t e o r l o c a l l a w : Y e s : N o : 

I f y e s , p l ea se l i s t y o u r Hcense n u m b e r ( s ) : 

L e n g t h o f t i m e i n t h e r e p o s s e s s i o n i n d u s t r y p e r s o n a l l y : L e n g t h o f t i m e i n a g e n c y o w n e r s h i p : 

D o e s y o u r c o m p a n y r e q u i r e c e r t i f i c a t i o n p r o g r a m s f o r e m p l o y e e e d u c a t i o n : Y e s : N o : 
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I f y e s , w h i c h p r o g r a m s : 

L i s t a l l N a t i o n a l o r S t a t e t r a d e a s s o c i a t i o n s o r o t h e r o r g a n i z a t i o n s t o w h i c h y o u b e l o n g : 

Are you, your partners, corporate officers, members or stockholders financially or otherwise connected 
with: 

N e w o r u s e d car sa les : N o : Y e s : N a m e o f B u s i n e s s : 

R e p a i r ga rage o r s h o p : N o : Y e s : N a m e o f B u s i n e s s : 

F i n a n c e o r l e n d i n g : N o : Y e s : N a m e o f I n s t i t u t i o n : 

R e p o s s e s s i o n F o r w a r d i n g : N o : Y e s : N a m e o f B u s i n e s s : 

D i s m a n t l i n g , w r e c k i n g , t o w i n g o r sa lvage y a r d : N o : Y e s : N a m e : 

S E p - t r a c i n g : N o : Y e s : N a m e : 

P e r c e n t a g e o f y o u r t i m e d e v o t e d t o y o u r r e p o s s e s s i o n b u s i n e s s : % | 

Have you, your partners, corporate officers, members or stockholders: 

E v e r g o n e b y a d i f f e r e n t n a m e ( e v e n i f l e g a l l y c h a n g e d ) : N o : Y e s : * 

E v e r b e e n c o n v i c t e d o f a f e l o n y o r c r i m e o f m o r a l t u r p i t u d e : N o : Y e s : * 

E v e r b e e n d e n i e d a b o n d o r i n s u r a n c e o f a n y k i n d : N o : Y e s : * 

E v e r b e e n d e n i e d a l i c e n s e o f a n y t y p e : N o : Y e s : * 

H a v e o t h e r b u s i n e s s i n t e r e s t s : N o : Y e s : * 

If you answered "Yes" to any of the questions above, please explain in detail on a separate sheet and 
include it with your application. 

** The questionnaire on the following page is required for membership and will be forwarded to the 
insurance agent. Please complete it in full to avoid any delay in your membership. Once you are 
approved as a member, the insurance broker will provide you with your "Hanover Insurance Group" 
$1,000,000 fidelity policy and a copy of the certificate will be placed on your AFA Member Profile page. 

A U i n f o r m a t i o n i s t r u e a n d c o r r e c t . F a l s i f y i n g a n y i n f o r m a t i o n i s cause f o r i m m e d i a t e d e n i a l o f m e m b e r s h i p . I h a v e 
r e a d a n d w i U a b i d e b y t h e A l l i e d F i n a n c e A d j u s t e r s " C o d e o f E t h i c s " i f a p p r o v e d f o r m e m b e r s h i p . I agree t o b e 
b o u n d b y t h e B y - L a w s , S t a n d i n g R u l e s , C o d e o f E t h i c s a n d a n y a p p h c a b l e w r i t t e n p r o c e d u r e s i f a p p r o v e d f o r 
m e m b e r s h i p . I h a v e r e a d a n d u n d e r s t a n d t h i s D i s c l o s u r e , A u t h o r i z a t i o n & R e l e a s e o f L iabUi ty^ , t h e H o l d H a r m l e s s 
A g r e e m e n t a n d t h i s e n t i r e A p p h c a t i o n p a c k e t . I c o n s e n t t h e r e t o a n d a f f i x m y s i g n a t u r e : 

A p p h c a n t ( n a t u r a l p e r s o n o n l y ) D a t e 

I h a v e a t t a c h e d , u p l o a d e d o r e m a U e d t h e r e q u i r e d d o c u m e n t s a n d s i g n e d t h i s c o m p l e t e d A p p h c a t i o n 
To withdraw your application, submit your request in writing by mail or e-mail. Reminder: Investigation fee is non-refundable. 
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) Hanover 
Insurance Group 

The Hanover Insurance Company | 4 4 0 L i n c o l n S t r e e t , W o r c e s t e r , M A 0 1 6 5 3 
Qtizens Insurance Company of America | 6 4 5 W e s t G r a n d R i v e r A v e n u e , Howell, Ml 4 8 8 4 3 
Massachusetts Bay Insurance Company | 4 4 0 L i n c o l n Street, W o r c e s t e r , M A 0 1 6 5 3 

R E P O S S E S S O R S E M P L O Y E E T H E F T C R I M E A P P L I C A T I O N 
F o r t h e M e m b e r s o f A l l i e d F i n a n c e A d j u s t e r s , I n c . O n l y 

$1,000,000 T h e f t of Client Property Retent ion is $100 ,000 

A p p l i c a t i o n is h e r e b y m a d e by_ 

P r i n c i p l e A d d r e s s 
( N o . ) ( S t r e e t ) ( C i t y ) ( S t a t e ) (Z ip) 

F o r a C O M M E R C I A L C R I M E POLICY. T o b e c o m e E f f e c t i v e as o f 12:01 A . M . o n 

1) FINANCIALS: 

A n n u a l R e v e n u e : $ N e t I n c o m e : $_ 

T o t a l A s s e t s : $ N e t W o r t h : $_ 

2) INTERNAL CONTROLS (OTHER THAN AUDIT PROCEDURES): 

(a) A r e b a n k a c c o u n t s r e c o n c i l e d b y s o m e o n e n o t a u t h o r i z e d t o d e p o s i t o r w i t h d r a w f r o m ? CD Y e s N o 
If " N o " , e x p l a i n y o u r i n t e r n a l c o n t r o l s t o p r e v e n t a g a i n s t c o n c e a l m e n t o f i m p r o p e r d e p o s i t s o r w i t h d r a w a l s : 

(b ) Is c o u n t e r s i g n a t u r e o f c h e c k s r e q u i r e d ? O v . s _Q_ N o 
If " N o " , e x p l a i n t h e p r o c e d u r e s y o u u s e t o p r e v e n t u n a u t h o r i z e d i s s u a n c e o f c h e c k s : 

3) AUTOMOBILE AUCTIONS: 

(a) D o e s y o u r f i r m h a n d l e p r o c e e d s o f a u t o m o b i l e a u c t i o n s ? N o 

(b) If "Yes" , h o w q u i c k l y a r e t h e n e t p r o c e e d s t u r n e d o v e r t o y o u r c r e d i t g r a n t o r c u s t o m e r ? 

4) LOSSES: 

P r o v i d e d e t a i l e d e x p l a n a t i o n o n a s e p a r a t e p a g e o f a l l losses d i s c o v e r e d w h e t h e r r e i m b u r s e d o r n o t f o r t h e p a s t 
t h r e e y e a r s . C h e c k i f n o n e I I 
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5 ) EMPLOYEES: 
(a) T o t a l n u m b e r o f a l l e m p l o y e e s 

(b) O f t h i s t o t a l , n u m b e r d o i n g c l i e n t r e p o s s e s s i o n s . 

(c) N u m b e r o f i n d e p e n d e n t c o n t r a c t o r s i n c l u d e d i n t o t a l . 

6) Is a p e r s o n n e l f i l e e s t a b l i s h e d a n d m a i n t a i n e d f o r a l l n e w a n d e x i s t i n g e m p l o y e e s , i n c l u d i n g i n d e p e n d e n t 
c o n t r a c t o r s , w h i c h i n c l u d e s a p h o t o g r a p h , f i n g e m r i n t c a r d U l o c u m e n t e d b a c k g r o u n d i n v e s t i g a t i o n , p r e v i o u s 
e m p l o y e r r e f e r e n c e c h e c k a n d c r e d i t c h e c k ? ? _ ( ^ Y e s , ^ ^ N o 

I f ' N o ' , e x p l a i n w h a t i n f o r m a t i o n is m a i n t a i n e d : 

NOTICE TO COLORADO APPLICANTS: IT IS U N L A W F U L T O K N O W I N G L Y P R O V I D E FALSE, I N C O M P L E T E , O R M I S L E A D I N G 
FACTS O R I N F O R M A T I O N T O A N I N S U R A N C E C O M P A N Y FOR T H E P U R P O S E O F D E F R A U D I N G OR A T T E M P T I N G T O 
D E F R A U D T H E C O M P A N Y . P E N A L T I E S M A Y I N C L U D E I M P R I S O N M E N T , F INES, D E N I A L O F I N S U R A N C E , A N D CIVIL 
D A M A G E S . A N Y I N S U R A N C E C O M P A N Y O R A G E N T O F A N I N S U R A N C E C O M P A N Y W H O K N O W I N G L Y P R O V I D E FALSE, 
I N C O M P L E T E , O R M I S L E A D I N G FACTS O R I N F O R M A T I O N T O A POLICY H O L D E R O R C L A I M A N T FOR T H E P U R P O S E O F 
D E F R A U D I N G OR A T T E M P T I N G T O D E F R A U D T H E P O L I C Y H O L D E R O R C L A I M A N T W I T H R E G A R D T O A S E T T L E M E N T O R 
A W A R D PAYABLE F R O M I N S U R A N C E PROCEEDS SHALL BE R E P O R T E D T O T H E C O L O R A D O D I V I S I O N O F I N S U R A N C E 
W I T H I N T H E D E P A R T M E N T O F R E G U L A T O R Y A G E N C I E S . 

NOTICE TO DISTRICT OF COLUMBIA APPLICANTS: W A R N I N G : IT IS A C R I M E T O P R O V I D E FALSE O R M I S L E A D I N G 
I N F O R M A T I O N T O A N I N S U R E R FOR T H E P U R P O S E O F D E F R A U D I N G T H E I N S U R E R O R A N Y O T H E R P E R S O N . P E N A L T I E S 
I N C L U D E I M P R I S O N M E N T A N D / O R F INES. IN A D D I T I O N , A N I N S U R E R M A Y D E N Y I N S U R A N C E BENEFITS , IF FALSE 
I N F O R M A T I O N M A T E R I A L L Y R E L A T E D T O A C L A I M W A S P R O V I D E D BY T H E A P P L I C A N T . 

NOTICE TO FLORIDA APPLICANTS: P U R S U A N T T O s . 8 1 7 . 2 3 4 , F L O R I D A S T A T U T E , A N Y P E R S O N W H O W I T H I N T E N T T O 
INJURE, D E F R A U D O R DECEIVE A N I N S U R E R OR I N S U R E D , P R E P A R E S , P R E S E N T S OR CAUSES T O BE P R E S E N T E D A P R O O F 
O F LOSS O R E S T I M A T E O F C O S T OR REPAIR D A M A G E D P R O P E R T Y I N S U P P O R T O F A C L A I M U N D E R A N I N S U R A N C E 
POLICY K N O W I N G T H A T T H E P R O O F O F LOSS O R E S T I M A T E O F C L A I M O R R E P A I R S C O N T A I N A N Y FALSE, I N C O M P L E T E OR 
M I S L E A D I N G I N F O R M A T I O N C O N C E R N I N G A N Y FACT O R T H I N G M A T E R I A L T O T H E C L A I M C O M M I T S A F E L O N Y O F T H E 
T H I R D D E G R E E , P U N I S H A B L E A S P R O V I D E D I N s . 7 7 5 . 0 8 2 , s . 7 7 5 . 0 8 3 O R s . 7 7 5 . 0 8 4 F L O R I D A S T A T U T E S . 

NOTICE TO KENTUCKY APPLICANTS: A N Y P E R S O N W H O K N O W I N G L Y , A N D W I T H I N T E N T T O D E F R A U D A N Y I N S U R A N C E 
C O M P A N Y OR O T H E R P E R S O N , FILES A N A P P L I C A T I O N FOR I N S U R A N C E C O N T A I N I N G A N Y M A T E R I A L L Y FALSE 
I N F O R M A T I O N O R CONCEALS FOR T H E P U R P O S E O F M I S L E A D I N G , I N F O R M A T I O N C O N C E R N I N G A N Y FACT M A T E R I A L 
T H E R E T O C O M M I T S A F R A U D U L E N T I N S U R A N C E A C T , W H I C H IS A C R I M E . 

NOTICE TO MAINE APPLICANTS: IT IS A C R I M E T O K N O W L I N G L Y P R O V I D E FALSE, I N C O M P L E T E OR M I S L E A D I N G 
I N F O R M A T I O N T O A N I N S U R A N C E C O M P A N Y FOR T H E P U R P O S E O F D E F R A U D I N G T H E C O M P A N Y . 

NOTICE TO MARYLAND APPLICANTS: A N Y P E R S O N W H O K N O W I N G L Y OR W I L L F U L L Y P R E S E N T S A FALSE O R 
F R A U D U L E N T C L A I M FOR P A Y M E N T O F A LOSS O R B E N E F I T O R W H O K N O W I N G L Y O R W I L L F U L L Y P R E S E N T S FALSE 
I N F O R M A T I O N IN A N A P P L I C A T I O N FOR I N S U R A N C E IS G U I L T Y O F A C R I M E A N D M A Y BE SUBJECT T O F INES A N D 
C O N F I N E M E N T S P R I S O N . 
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NOTICE TO NEW JERSEY APPLICANTS: A N Y P E R S O N W H O K N O W I N G L Y I N C L U D E S A N Y FALSE O R M I S L E A D I N G 
I N F O R M A T I O N O N A N A P P L I C A T I O N FOR A N I N S U R A N C E POLICY IS SUBJECT T O C R I M I N A L A N D CIVIL P E N A L T I E S . 

NOTICE TO NEW MEXICO APPLICANTS: A N Y P E R S O N W H O K N O W I N G L Y P R E S E N T S A FALSE O R F R A U D U L E N T C L A I M FOR 
P A Y M E N T O F A LOSS O R B E N E F I T O R K N O W I N G L Y P R E S E N T S FALSE I N F O R M A T I O N IN A N A P P L I C A T I O N FOR I N S U R A N C E 
IS G U I L T Y O F A C R I M E A N D M A Y BE SUBJECT T O CIVIL F INES A N D C R I M I N A L P E N A L T I E S . 

NOTICE TO OHIO APPLICANTS: A N Y P E R S O N W H O W I T H I N T E N T T O D E F R A U D O R K N O W I N G T H A T H E IS F A C I L I T A T I N G 
A F R A U D A G A I N S T A N I N S U R E R , S U B M I T S A N A P P L I C A T I O N O R FILES A C L A I M C O N T A I N I N G A FALSE O R D E C E P T I V E 
S T A T E M E N T IS G U I L T Y O F I N S U R A N C E F R A U D . 

NOTICE TO OKLAHOMA APPLICANTS: WARNING A N Y P E R S O N W H O K N O W L I N G L Y , A N D W I T H I N T E N T T O INJURE, 
D E F R A U D OR DECEIVE A N Y I N S U R E R , M A K E S A C L A I M FOR T H E P R O C E E D S O F A N I N S U R A N C E POLICY C O N T A I N I N G A N Y 
FALSE, I N C O M P L E T E O R M I S L E A D I N G I N F O R M A T I O N IS G U I L T Y O F A F E L O N Y . 
NOTICE TO OREGON APPLICANTS: A N Y P E R S O N W H O K N O W I N G L Y A N D W I T H I N T E N T T O D E F R A U D O R K N O W I N G T H A T 
HE IS F A C I L I T A T I N G A F R A U D A G A I N S T A N I N S U R E R , S U B M I T S A N A P P L I C A T I O N O R FILES A C L A I M C O N T A I N I N G FALSE 
O R D E C E P T I V E S T A T E M E N T IS G U I L T Y O F I N S U R A N C E F R A U D . 

NOTICE TO PENNSYLVANIA APPLICANTS: A N Y P E R S O N W H O K N O W I N G L Y , A N D W I T H I N T E N T T O D E F R A U D A N Y 
I N S U R A N C E C O M P A N Y OR O T H E R P E R S O N , FILES A N A P P L I C A T I O N O R S T A T E M E N T O F C L A I M C O N T A I N I N G A N Y 
M A T E R I A L L Y FALSE I N F O R M A T I O N OR C O N C E A L S FOR T H E P U R P O S E O F M I S L E A D I N G , I N F O R M A T I O N C O N C E R N I N G A N Y 
F A C T M A T E R I A L T H E R E T O C O M M I T S A F R A U D U L E N T I N S U R A N C E A C T , W H I C H IS A C R I M E A N D S U B J E a S S U C H P E R S O N 
T O C R I M I N A L A N D CIVIL P E N A L T I E S . 

JVOr/C£ TO RHODE ISLAND APPLICANTS: A N Y P E R S O N W H O K N O W L I N G L Y P R E S E N T S A FALSE O R F R A U D U L E N T C L A I M 
FOR P A Y M E N T O F A LOSS OR B E N E F I T O R K N O W I N G L Y PRESENTS FALSE I N F O R M A T I O N O N A N A P P L I C A T I O N FOR 
I N S U R A N C E IS G U I L T Y O F A C R I M E A N D M A Y BE SUBJECT T O F INES O R C O N F I N E M E N T IN P R I S O N . 

NOTICE TO ALABAMA. ARKANSAS. LOUISIANA & WEST VIRGINIA APPLICANTS: A N Y P E R S O N W H O K N O W I N G L Y 
P R E S E N T S A FALSE O R F R A U D U L E N T C L A I M FOR P A Y M E N T O F A LOSS O R B E N E F I T O R K N O W I N G L Y P R E S E N T S FALSE 
I N F O R M A T I O N IN A N A P P L I C A T I O N FOR I N S U R A N C E IS G U I L T Y O F A C R I M E A N D M A Y BE SUBJECT T O F INES A N D 
C O N F I N E M E N T I N P R I S O N . 

NOTICE TO TENNESSEE. VIRGINIA. AND WASHINGTON APPLICANTS: IT IS A C R I M E T O K N O W I N G L Y P R O V I D E FALSE, 
I N C O M P L E T E OR M I S L E A D I N G I N F O R M A T I O N T O A N I N S U R A N C E C O M P A N Y FOR T H E P U R P O S E O F D E F R A U D I N G T H E 
C O M P A N Y . P E N A L T I E S I N C L U D E I M P R I S O N M E N T , F INES A N D D E N I A L O F I N S U R A N C E B E N E F I T S . 

NOTICE TO NEW YORK APPLICANTS: A N Y P E R S O N W H O K N O W I N G L Y A N D W I T H I N T E N T T O D E F R A U D A N Y I N S U R A N C E 
C O M P A N Y OR O T H E R P E R S O N FILES A N A P P L I C A T I O N FOR C O M M E R C I A L I N S U R A N C E O R A S T A T E M E N T O F C L A I M FOR 
A N Y C O M M E R C I A L OR P E R S O N A L I N S U R A N C E B E N E F I T S C O N T A I N I N G A N Y M A T E R I A L L Y FALSE I N F O R M A T I O N , O R 
C O N C E A L S FOR T H E P U R P O S E O F M I S L E A D I N G , I N F O R M A T I O N C O N C E R N I N G A N Y FACT M A T E R I A L T H E R E T O , C O M M I T S 
A F R A U D U L E N T I N S U R A N C E A Q , W H I C H IS A C R I M E A N D S H A L L A L S O BE SUBJECT T O A C IVIL P E N A L T Y N O T T O EXCEED 
F IVE T H O U S A N D DOLLARS A N D T H E S T A T E D V A L U E O F T H E C L A I M FOR EACH V I O L A T I O N . 

D a t e d a t t h i s d a y o f , 2 0 . 

By 
( i n s u r e d N a m e ) ( S i g n e r ' s N a m e a n d T i t l e ) 
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