2014 Tentative Agenda

Please note the agenda is tentative and subject to change as speakers and content are added to bring you more value!

Wednesday, June 18, 2014

8:30am — 12:30pm — CFPB Compliance Training (Grand Salon B/C)
Mike Howk with a CFPB Compliance Training Seminar. Howk will go over policies and procedures and forms essential to
ensure compliance with Consumer Financial Protection Bureau requirements.

12:30 - 2:00pm — Lunch on Your Own

1:00pm — AFA New Member Orientation (LaSalle C, Lobby Level)
2:00pm - Allied Finance Adjusters Board Meeting (Michigan B, Lobby Level)
2:30pm - RSIG Board Meeting — O’Hare 2 (12th Floor)

2:00pm - 5:00pm - Internet Profiling

Michele Stuart with JAG Investigations. This presentation is being held primarily for voting members of both AFA and
RSIG who will be unable to attend her Friday presentations. The same material will be presented at each of Stuart’s
2014 seminar sessions. Non-voting members are welcome to attend this session in addition to the Friday session, but
please note the sessions will be the same. Attending both sessions however will allow you to absorb Wednesday’s
information and come to Friday’s session with questions if desired!

5:00pm - 5:30pm — Presentation by Digital Recognition Network’s Chris Metaxas

5:00pm — Council of Repossession Professionals Meeting (State Room, Lower Level)

7:30pm - 10:00pm — Welcoming Reception — Sponsored by Allied Finance Adjusters, Recovery Specialist Insurance

Group and Digital Recognition Network
Tired after your travel day? Come relax with us at the Welcoming Reception. Drinks, Snacks and Deserts provided.

Thursday, June 19, 2014

7:00am — 8:15am Breakfast

8:20am — 9:10am — Opening remarks

9:15am — 10:15am — Melinda Zabrinski —Experian — Discuss performance of auto loans including repossessions

10:15am 10:35am Break in vendors room

10:35am —12.00 Noon - Stephanie Berman-Schneider & Mark Lowery of B3SL Law Firm Los Angeles and Riverside, CA -
Defending Repossessors in the 21° Century

12:00 Noon — 1:40pm — Lunch (provided)

1:40pm - 2:00pm — RABF Presentation — Mike Reiter

2.00 pm — 3:00pm - David Teeter — National Safety Council

3:00pm — 3:20 Break

3:20pm — 5:00pm — Mark Schaaf, Zurich Risk Engineering — Program claims/Risk engineering/Claim Avoidance

5:15pm — 7:00pm — Cocktail Reception Sponsored by Allied Finance Adjusters / Fundraiser & Auction to benefit Recovery
Agents Benefit Fund

Dinner On your Own

Make plans to join us June 18-20, 2014 at the Westin O’Hare in Chicago, IL
(offering Free Hotel Shuttle Svc from O’Hare Int. Airport (Code: ORD))
Just Minutes from Rivers Casino & Fashion Outlets of Chicago // Just under 20 miles from Chicago’s Famous Navy Pier



http://www.riverscasino.com/
http://www.fashionoutletsofchicago.com/
http://www.navypier.com/

Friday, June 20, 2014

7:00am — 8:15am Breakfast provided

8:15am — 8:30 Call to Order

8:30am — 10:00 am (Joint General Session) Mike Howk — new laws and case laws
10:00am — 10:20 Break

10:20am — 1:20pm — RSIG Members only meeting. (Grand Ballroom Salon C)
1:20pm —2:20 — Lunch

2:30pm — Allied Members Only (Executive Forum Meeting Room, Lobby Level)

Voting members of RSIG will attend their business meeting from 10:20am to 1:20pm.
Voting members of AFA will attend their business meeting from 2:30pm to completion.

While the voting members of each group attend their business meeting, Michele Stuart of JAG Investigations will host 2
Internet Profiling Sessions.
Session A —10:20am-1:20pm e Session B — 2:30pm-5:30pm (Grand Ballroom Salon A)

Closing Ceremonies / Awards Dinner — 7:30pm — 10:30pm

The Roaring 20’s are back in style with our themed dinner and entertainment.

Sponsored by Zurich Insurance Company, SWBC Insurance Services and Lighthouse Insurance Services LLC, in
conjunction with Allied Finance Adjusters and Recovery Specialist Insurance Group

Saturday, June 21, 2014 - 9:00am - ??? - Allied Finance Adjusters Board Meeting (Rosemont 3, 3" Floor)
9:00 am — 12:00 RSIG Post Annual Seminar Board Meeting (Rosemont 4, 3™ Floor)

Make plans to join us June 18-20, 2014 at the Westin O’Hare in Chicago, IL
(offering Free Hotel Shuttle Svc from O’Hare Int. Airport (Code: ORD))
Just Minutes from Rivers Casino & Fashion Outlets of Chicago // Just under 20 miles from Chicago’s Famous Navy Pier



http://www.riverscasino.com/
http://www.fashionoutletsofchicago.com/
http://www.navypier.com/

