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A Letter from the New Allied
Finance Adjusters President

Hello and welcome to Professional Repossessor Magazine.
This complimentary magazine is provided by

Allied Finance Adjusters Conference Inc.

B;::;?;:nst’cg;ie Barbara Scheele Takes the Helm as Only the

Second Woman President in AFA’s Long History

Dear Members,

On October 28th, 2019 at a meeting of the Executive Committee our President stepped down. In
accordance with the bylaws I have filled the position of President of this great association. I was
sworn in, and took the oath of office, it is a privilege to have the trust of AFA Executive Committee
to lead this outstanding association. As the First Vice President and serving on the Executive
Committee for the last several years I feel ready to the lead and fill the shoes of my predecessor.

As in the past we face many challenges in our industry, it is my goal to work towards finding some
solutions to these ongoing obstacles we face. Excellent team work from our Board has brought
improvement on all fronts. Although we have a monthly newsletter, one of my main goals during
my Presidency will be to do a better job of keeping our members informed and up-to-date.

Together and with my guidance, you may rest assure that in all counts, your board of directors’
best efforts will be put forth. Each Board Member and Committee Chair has a specific area of
focus, and each brings a wealth of knowledge, talent and passion to the association. I encourage
the membership to become more involved. This is an All-Volunteer organization and we can use
your knowledge and diversity to keep us moving forward for the benefit of all.

In closing I look forward to working with everyone and thank you in advance for all your support.

D Barbara Scheele
President

FINANCE ADJUSTERS  Allied Finance Adjusters Conference Inc.

Mission Statement: BUERI R L 20 Ry F U RRp Ty 1 [

Allied Finance Adjusters Conference Inc. is a nonprofit national association of individuals who
own and operate repossession companies. We are committed to the promotion of excellence
within our profession. Allied does this by educating our members and those associated with
the finance industry regarding innovations, changes and improvements that affect this trade
and give them the opportunity to exchange knowledge, experience, and ideas in a collaborative
environment.
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Allied’s Executive Committee 2019

Barbara Scheele President

SUN WEST RECOVERY, INC.
PORT CHARLOTTE, FL

George Badeen Past President

MIDWEST RECOVERY AND AD]J, INC.
DETROIT, MI

Wade Argo First Vice President

ARGO MANAGEMENT GROUP, INC.
COAL VALLEY, IL

Wendy Sousa Second Vice President

NEAI CORPORATION
BRIDGEWATER, MA

Salvatore LoDico Executive Secretary

MIDNIGHT TOWING, INC.
RONKONKOMA, NY

Kurt Schwebe Treasurer

BADGERLAND AUTO RECOVERY, INC.
MILWAUKEE, WI

The Professional Repossessor Magazine is published quarterly
(January; April; July; October) each year as a courtesy to the members,
clients and friends of the Allied Finance Adjusters Conference,
Inc. Contributions to The Professional Repossessor Magazine are
requested and welcomed, but the right is reserved to select material
to be published. Publication of any article or statement is not to be
deemed an endorsement of the views expressed therein, nor shall
publication of any advertisement be considered an endorsement of
the product or service advertised. Allied Finance Adjusters Association
maintains a Home Office and communication may be directed to
Allied Finance Adjusters Conference, Inc., Editor George Badeen, Past
President, P.O. Box 3853, Midland, TX 79702.

Email: HomeOffice@alliedfinanceadjusters.com

© Allied Finance Adjusters Association 2016

We did not produce a Summer 2019 edition.
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SAVE THE DATE « SAVE THE DATE « SAVE THE DATE

NERO2020

Where do you enVISION yourself in June 2020?
Registration for REP0O2020 - June 23-26 in the
Motor City, Detroit, Ml, hosted AFA and RSIG is coming soon!
Save the Date and Mark Your Calendars!

SINCE 1936

It is time to get your motors running towards the Motor City! Repo2020 will be
hosted next June at the Motor City Casino & Hotel in Detroit, Michigan. With its
roots in the auto industry — Detroit is a perfect place to think about the history of
the auto repossession industry and to share in the vision of its future. Hosted by
Allied Finance Adjusters (AFA) and Recovery Specialist Insurance Group (RSIG),
Repo2020 is a don’t miss event. Registration will be coming soon, but you should
save the dates June 23-26, 2020. Exhibitor and Sponsorship Opportunities are
available!

Agenda items can change, but plan on arriving in time to go on a tour of the
Ford Rouge Factory where you can watch a Ford F150 built from the tires to roof
and bumper to tail pipe! All that in 2 hours, AMAZING how fast they assemble

those things! Then stay with us through Friday the 26th where you can attend an
optional Commercial Tow-truck Driver Safety training course. This similar course
has been offered at past events and received positive reviews and attendees were
able to save money on their personal auto insurance as a result, not to mention it
may save you from your insurance being non-renewed if you have had a bad year.
Underwriters are always looking to see how you are improving your operations.

Come see what the vision for this industry can be when we work together.
Join us for discussions for where the industry has been (Hindsight is always
20/20), where it is today (Seeing the Forest for the Trees) and where it is
going (Tomorrow’s Vision).

Professional Repossessor « 5



DOES THE ACTIVATION OF A NATIONAL GUARD
MEMBER TRIGGER SCRA PROTECTIONS?

NAFCU’s David Park answers whether the activation of a member of the National Guard triggers certain
protections under the Servicemembers Civil Relief Act (SCRA) by explaining the differences between a
member being activated under Titles 10 and 32 of the United States Code in a new post on the Compliance
Blog.

Park notes “that the term military service as it is used in the SCRA only covers National Guard members
in very limited circumstances — when they are called to active service by the President or Secretary of
Defense under 32 § USC 502(f) for a period of 30 or more consecutive days.”

He warns that understanding the differences can help credit unions avoid costly compliance issues, like
the Department of Justice’s recent $3 million settlement with Nissan Motor Acceptance Corporation for
alleged SCRA violations.

“While the SCRA may not protect National Guard members in other situations, for example, when the
National Guard is called to service by a state governor, state’s may have their own version of an SCRA-
type law or provide other protections to National Guard members,” writes Park. “Your credit union may
wish to consult with local counsel for an assessment of whether there are any relevant state laws that
might affect your credit union’s obligations toward these types of National Guard members who may not
be covered by the SCRA”

For more on National Guard protections, read Park’s blog; NAFCU also has resources on defense credit
union issues available. Those interested can sign up to receive new blog posts in their inbox every
Monday, Wednesday and Friday.
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NEW PLOT TWIST: CFPB AGREES ITS STRUCTURE IS
UNCONSTITUTIONAL

Editorial by: By Alan S. Kaplinsky POSTED IN CFPB ENFORCEMENT, CFPB MONITOR

The long-running saga that is the litigation over whether the
CFPB’s single-director-removable-only-for-cause structure is
constitutional took a new twist on Tuesday with the CFPB’s
announcement that it has determined that its structure is
unconstitutional.

On October 22, 2019, from 12:00 to 1:00 p.m. (ET), Ballard
Spahr will hold a webinar, “The CFPB’s Constitutionality Goes
to the Supreme Court: What It Means.” Click here to register.

The announcement was made in identical letters sent by

Director Kraninger to House Speaker Nancy Pelosi and

Senate Majority Leader Mitch McConnell. In the letters,

Director Kraninger advised the lawmakers that in response to Seila Law’s petition for a writ of certiorari seeking

U.S. Supreme Court review of the Ninth Circuit’s ruling that the CFPB’s structure is constitutional, the DOJ, on the
Bureau’s behalf, has taken the position that the Bureau’s structure violates the U.S. Constitution’s separation of powers.

In its response, the DOJ urges the Supreme Court to grant the petition and resolve the constitutional issue by finding
that existing Supreme Court precedent does not require the Court to uphold the Bureau’s constitutionality because
the Dodd-Frank removal provision is distinguishable from those previously upheld by the Court. The DOJ argues
(and Director Kraninger agrees in her letters) that the appropriate remedy is to sever the for-cause removal provision.
The DOJ suggests that because the CFPB now agrees that its structure is unconstitutional, the Supreme Court may
“wish to consider appointing an amicus curia to defend the judgment of the [Ninth Circuit]” if it grants review. The
briefs on Seila Law’s petition have been distributed for the Supreme Court’s October 11 conference.

While the constitutionality issue has loomed over the Bureau nearly since it opened its doors for business, it has
now descended upon the Bureau as a very dark cloud. Although Director Kraninger suggests in her letters to Ms.
Pelosi and Mr. McConnell that it will be business as usual at the Bureau and states that she will continue “to defend
the Bureau’s actions,” she also indicates that she has “directed the Bureau’s attorneys to refrain from defending the
for-cause removal provision in the lower courts” At a minimum, her instructions are likely to cause the courts
hearing pending cases (which are listed in Director Kraninger’s letters) to stay those cases until the Supreme Court
rules on Seila Law’s petition for review and, if granted, its appeal. But even more significantly, her instructions could
effectively bring the CFPB’s enforcement activities to a halt. Companies that are recipients of CFPB CIDs or PARR
letters or otherwise targeted by the CFPB in new or threatened enforcement actions can be expected to raise the
constitutionality issue to challenge the CFPB’s actions and Director Kraninger’s instructions create uncertainty as to
what position CFPB attorneys will take when faced with such challenges.

The CFPB’s change in position is also likely to result in stays from the Fifth and Second Circuits in, respectively, All
American Check Cashing and RD Legal. The CFPB has filed letters with the Fifth and Second Circuits indicating that
it now agrees with the defendants in both cases that the Bureau’s structure is unconstitutional but does not agree that
the entire CFPA should be struck down. Instead, the CFPB believes severance of the for-cause removal provision is
the appropriate remedy.

The Fifth Circuit heard oral argument in March 2019 and last week directed the parties to file letter briefs regarding
what action the Fifth Circuit panel should take in light of the en banc Fifth Circuit’s decision in Collins v. Mnuchin.
Briefing has been completed in RD Legal and the Second Circuit has scheduled oral argument for November 21, 2019.
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New CFPB Debt Collection Rule

Guest Editorial by Dave Rhodehamel, DirectorXcelerated Revenue LLC

June 24, 2019 - The Fair Debt Collection Practices Act (FDCPA) was passed in 1977, over forty years ago, at a time
when telecommunication technology was in its infancy and the consumer Internet did not exist. Since that time, the
technology used to communicate with customers has changed drastically. As one might suspect, the FDCPA has not
kept up with these dramatic changes.

Due to the tension between modern technology, the preferences of consumers, and the enabling legislation, it is
clear that regulators needs to modernize and clarify certain aspects of the debt collection environment by updating
Regulation F, which implements the requirements of the FDCPA. And yet, until the creation of the Consumer
Financial Protection Bureau in 2010, no regulatory agency had the authority to do so.

Fortunately, the CFPB is fulfilling the job it was designed for, with a recently released proposed rule to update
Regulation F. The proposed rule is a mixed bag—some bad, some good. However, it is much better than what was
expected out of the former Democratic administration, preventing much more sweeping changes.

Perhaps the most important reform of the proposed rule is to
update the methods of communication thatare permissible during

a collection attempt. Text messages, application notifications,
and emails are radically different forms of communication
than what was available in 1970s. Indeed, the concerns that
motivated the passage of the FDCPA are largely non-existent
today, such as disruptive home telephone calls. That is because
modern technology is much more private and can be controlled
by a debtor much more easily, such as by silencing a phone or
controlling certain alerts.

Further, the proposed rule would require debt collectors to send consumers a disclosure with certain information
about the debt being collected on, including an itemization of the debt and plain-language information about
how a consumer may respond to a collection attempt. Creating model disclosures to better inform consumers
about contract terms and better protect lenders from litigation is an important role for the bureau. Collectors, for
example, have been subject to litigation over “hyper-technicalities” in the content of communications, including
over the placement of commas. Frivolous lawsuits help no one. This has also led to a proliferation of disclosures that
discourage consumers from reading them. Simplifying the disclosure regime, helping consumers better understand
their rights, and creating clear rules of the road are important for all parties.

Beyond updating communication practices and providing model validation notices and safe harbors, the bureau
should be wary of the fact that debt collection is already an extensively regulated service, at both the state and federal
level. Undoubtedly, there were draconian debt collection practices centuries ago that have been rightly prohibited,
such as imprisonment for debt. Other conduct such as certain forms of harassment and intimidation have more
recently been prohibited under the FDCPA. But virtually all of the “low-hanging fruit” has been picked and further
regulation will represent a much more acute discernment between the marginal costs and benefits of new regulation.

The consequences of regulating the collection of debt are similar to the regulation of debt itself. Credit is priced
according to risk. If the restrictions on collections are too great, the risk of loss is higher, as creditors will recover
less from borrowers, and borrowers will have an incentive to default more often. In this case, a lender will respond
in a number of predictable ways: charging more, lending less, requiring higher collateral, restricting access to credit
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https://blog.cucollector.com/new-cfpb-debt-collection-rule

altogether, or engaging in more aggressive collection tactics,
such as litigation, more quickly. The result is that consumers
are left with higher prices and lower quality products.
Indeed, the CFPB’s own study found that debt collection
restrictions “reduce access to credit card accounts and raise
prices for credit cards,” with concentrated negative effects
on sub-prime consumers.

The bureau should therefore make use of its recently

established Office of Cost-Benefit Analysis to rigorously

analyze the rule’s impact on competition and consumer

welfare before proceeding with the rule. This is not only a
necessity in pursuing good public policy development, but also a legal requirement of the bureau. Further, a dearth
of empirical evidence would open the rule up to legal challenge under the Administrative Procedure Act.

Overall, however, the CFPB’s proposed rule to update the Fair Debt Collection Practices Act and Regulation F is a
positive step to bring consumer protection regulation into the 21st century.

Dave Rhodehamel
DirectorXcelerated Revenue LLC
(614) 636-4234
www.xcelrev.com

About
Xcelerated Revenue —
We make the collections process as easy as possible for both the creditor and the customer. XcelRev was
founded by two attorneys with over 35 years combined experience in the debtor-creditor industry. We've spent
years legally representing BOTH debtors and creditors, giving us the unique ability to understand collections
from both perspectives.
XcelRev was founded on 3 core principles:

1. Be part of the solution - not the problem.

- We don't beat up debtors - that does no good. Instead, we try to become subject matter experts on the

debt, seeking a solution to whatever problem created the delinquency.

2. Use technology.

— Our system is built upon connecting with people and we use all permitted innovation to do it.

3. Compliance.
- Our experience with regulation, litigation & compliance means we will always be diligent about & committed
to following the rules. We believe that customers who owe money to our clients should remain “customers”
throughout the debt collection process. Ultimately, we strive to help our clients recover their outstanding
accounts as quickly and cost effectively as possible, but we also strive to treat every “customer” with courtesy
and respect.
Our approach is simple: make the collections process as easy as possible for both the creditor and the customer.
We service creditors across various verticals, including: retail & wholesale trade, auto finance, financial,
consumer debt, student loans and medical.
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Allied supports State Associations

Illinois Recovery Association (IRA)
The Illinois Recovery Association has been servicing the recovery agencies in Illinois
since 2002. “The Road Ahead Starts Here”

Hello Everyone hope 2019 is finding everyone well, our association is considering trying to assemble a

statewide event for all Illinois repossession agencies. We are thinking about the Peoria area in the late fall. 1 secdiie sssocismn
If anyone has any input please contact me with suggestions or questions. Please remember “UNITIED WE

STAND DIVIDED WE FALL” It’s very important that we work together to make our industry better for all.

EVERYONE PLEASE BE SAFE OUT THERE. If you're interested in becoming a member of our association

please contact us for more information.

Become a IRA Supporter or Member Today!
Visit www.illinoisrecoveryassociation.com for more information or call (708) 921-3575
Jon Jendral- President

Carolina Finance Adjusters (CFA)

The Carolina Finance Adjusters Association(CFA) has accepted your request to bring together all who are involved in the
business of recovering collateral for the lending industry in South Carolina. Our mission is to bring together recovery agents
and their clientele, appropriate government agencies and regulatory authorities in hopes of improving the professionalism of
collateral repossession as an honorable profession and to improve the image of those who work within the industry.

Become a CFA Supporter or Member Today!

For more information www.carolinafinanceadjusters.org or call (843) 760-0520

Scott Chambers - President

Florida Association of Repossessors

Florida Association of Repossessors is a newly formed group supported by AFA and a
meeting is being put together to pick board members and establish rules and or Bylaws.
Web site is; http://www.flarepo.org/. For information visit our website or

Contact Allied Finance Adjusters at 1-800- 843- 1232.

Michigan Association of Repossession Agencies (MARA)
Repossession volumes are up, but we are still operating lean.
Become a MARA Supporter or Member Today!

Contact us at michassocrepo@gmail.com or call 616-552-5674.

Mark S. Haskins - President

California Association of Licensed Repossessors (CALR)

History has shown that many states in our nation adopt the laws passed in California.
Become a CALR Supporter or Member Today!

Visit www.CALR.org for more information or call (818) 945-CALR (2257)

Marcelle Egley - President

Texas Accredited Repossession Professionals (TexasARP)

Visit www. TexasARP.org for more information and on how to become a member.
Stephanie Findley, President

info@TexasARP.org
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Women in the Repossession Industry

By Heidi Kiel, Staff Writer

BECOVERY
SERVICES ™

LOGANVILLE, GA.

Emily Hemmings has learned when life knocks you
down, you have to dust yourself off and get back on your
feet again. As anyone in the repossession industry will tell
you, it takes grit, determination and persistence to work
in this profession.

Emily started in the recovery industry in the spring
of 1995. She worked with her husband Chuck as he
repossessed cars in the night and loved the thrill of the
job! Later that year with no money to their names and
borrowed equipment, they obtained an insurance policy
and started Quick Recovery in Georgia.

Emily and her husband worked around the clock to
build their repossession business. Then tragedy hit. Her
father fell ill and they found themselves providing around
the clock care for him. She was burning the candle at
both ends, running a business while taking care of her
children and father. After her father’s passing, grief took
over and she lost her drive. Consumed by grief, Emily
was faced with the reality of losing her business. With
encouragement from her husband, she found the strength
to get her life in order again and get back to business.

Determined to make her father proud, Emily took
ownership of the company in November of 2005,
incorporated the business and bought her own building.
She worked tirelessly, building the business up to 23
employees, picking up over 400 cars a month. Allied
Finance Adjusters awarded her the “Rookie of the Year”
award in 2014.

Emily wears many hats and spends a lot of time these days
working on compliance related issues and marketing.
She is very hands-on, staying involved in the day to day
transactions of her business while keeping tabs on the
location of her team. She recognizes that every situation
requires a different mental view — this is not your typical
day job and no two days are alike.

As Emily leaves her imprint on the repossession industry,
she is proud to have her daughter working by her side who
is in full training mode to become a second generation
female owner. Women in this industry are a rarity and
need to use that to their benefit. Women want to see other
women succeed. Her advice to women in the repossession
industry: speak up, speak out and connect!

FINANCE ADJUSTERS

WWW.ALLIEDFINANCEADJUSTERS.COM

Heidi Haskins Kiel
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CAN YOU BE SUED FOR SOMETHING YOU POST ON FACEBOOK?

Provided by HG.org

Since Facebook’s launch, millions of users
have been drawn to the site to give friends
updates, share pictures and reconnect.
As such, it has provided people with a
platform to communicate information in
a way that they may otherwise never have
considered. While posting information
on Facebook may give people a sense of
anonymity especially if their profile does not
reflect their true identity, posting certain
information on Facebook may provide the
basis for a lawsuit.

Defamation of Character

One cause of action that may arise from posting information on Facebook is a defamation of character claim. To
prove defamation of character, the victim has to show that you made a statement that was published, it caused the
victim injury and it was false and was not a privileged statement. The statement must be spoken or written. Spoken
defamation is usually referred to as “slander;,” while written defamation is usually referred to as “libel”

While many people may look at Facebook as a private medium to share information, Facebook is actually considered
a public forum by many. Furthermore, multiple courts in various jurisdictions have found that there is no legitimate
expectation of privacy on Facebook, even when users take precautions to keep certain content “private.” The victim
has to show that someone saw the post. Successfully winning a defamation suit does not require that many people
saw the communication, as even an email sent to one person has provided justification for an award in other libel
actions.

The statement must be damaging to the individual, including to his or her reputation. This may require that the
individual show how he or she was damaged from the statement, such as being ostracized from a social group
or losing business at his or her store. Some states have “slander per se” standards in which certain statements are
presumptively slanderous, such as statements that a person committed a crime, was professionally incompetent or
was promiscuous or a carrier of a disease.

Truth is a defense to a defamation lawsuit. It is not libelous or slanderous for a person to repeat a truthful statement
about someone, even if the statement may damage that person’s reputation.

There are specific laws about referencing someone else’s post or repeating it, which generally state that a re-tweeter or
re-poster is not considered the publisher or speaker of the original information. There are also special laws in some
states that limit liability if a person quickly removes a post or tweet. There are also different standards that may apply
if the person being posted or tweeted about is considered a public figure

as the law recognizes that public figures put themselves in a position to be ridiculed. Typically, a public figure must
show actual malice behind the statement in order to prevail.

Continued on next page
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Harassment

Cyberbullying and an increase in intimidating behavior on
social media channels have resulted in many states enacting laws
that prohibit online harassment specifically. Even if such laws do
not exist, current state harassment laws may provide a basis for a
lawsuit. This may include cases in which a person impersonates
someone else and pretends to post as him or her.

Invasion of Privacy

Another cause of action that may arise from posting information to Facebook is an invasion of privacy claim. This
cause of action may arise when a person’s private information is posted to Facebook or when embarrassing photos
of a person surface when the individual had a reasonable expectation of privacy.

Copyright Infringement
Although unlikely, if a person posts content that is copyrighted by someone else without the owner’s permission, the
owner of the content can theoretically sue for copyright infringement.

Consideration

The above causes of action largely rely on the interpretation of state laws, which vary widely across the country. If
someone has filed a lawsuit against you for a Facebook posting or you believe that you are the victim, a torts lawyer
in your area may be able to help.

The RABF has answered the calls of more than 80 families,
disbursing more than $370,000.

You can make at tlme danatmn or set up recurrmg donations with any major credit card!

Donate today!

Donate
— | = R

www.recoveryagentsbenefitfund.org

Remember, you can also
purchase raffle tickets
for the Dynamic
Slide In Unit online!

) G

Support the Recovery Agents Benefit Fund!
Supporting families of the repossession industry for 16 years!
www.recoveryagentsbenefitfund.org * 703.365.0409
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Become Certifled to
Repossess Commercial
Trucks & Equipment

Expand your Repossession Business

The Certified Commercial Recovery Agent
(CCRA) National Certification Program is
the first and only comprehensive training
program for commercial repossessions.

riscus.com/Education/EcomCCRA
support@riscus.com

Toll Free: (866) 996-RISC (7472)




THE “TRAILS AND TRIALS” OF AN ASSET RECOVERY SPECIALIST

As a person who has chosen to follow the uncharted “TRAILS” of an asset recovery specialist, better known
to the public as a “REPO MAN”, we wear many hats, and have many “TRIALS” as we go about our daily and
nightly chore of locating and recovering collateral covered by a security agreement which is in default.

One of the “TRIALS” the asset recovery specialist may expect to face is that to maintain compliance, follow
regulations, present a calm and professional demeanor and avoid any type of breach of peace and subsequent
lawsuits they should know the laws which govern the recovery industry on a Federal, State and in many instances
even a City level.

As a “CERTIFIED EXPERT WITNESS” and “SUBJECT MATTER EXPERT” | would like to briefly address
a few of the situations the agent can expect to encounter, on a daily or nightly basis, when confronted by the
consumer, their relatives, neighbors and their “Jail House Lawyer Friends.

WHEN IS THE ACT OF AUTOMOBILE REPOSSESSION COMPLETE?

Before attempting to answer this question, | must first provide the reader with a disclaimer, “I am not
an attorney, | am not giving legal advice but rather am responding based on my 47 years of experience
in the asset recovery industry where | have participated in over 20,000 recovery assignments.”

Now to address the question, “When is a repossession complete?” | would first give you the “Safe Harbor”
answer.

The repossession is complete when you have secured the vehicle in question behind a locked gate
or door and have sat down for a hot cup of coffee. Then and only then can you rest assured that the act
of repossession is complete.

But as we who have worked in the field know, this is not always the case, so let’s look at the reality of the
situation. | put the question out to the 50 plus professional members of Eagle Group requesting they give me their
state and a one sentence summary, here are a few of the responses:

lllinois: State law states that unit is considered repossessed when the agent has “care, custody and
control” of the unit, however, no one is really sure how to interpret exactly what that means.

Ohio: Per local district attorney the repossession is not complete until the vehicle is on your lot.

California: BUSINESS AND PROFESSIONS CODE - 7507.12. (note... this is a one sentence answer in
California)

(a) With regard to collateral subject to registration under the Vehicle Code, a repossession is complete if any
of the following occurs:

(1) The repossessor gains entry to the collateral.

(2) The collateral becomes connected to a tow truck or the repossessor’s tow vehicle, as those terms are
defined in Section 615 of the Vehicle Code.

(3) The repossessor moves the entire collateral present.
(4) The repossessor gains control of the collateral.

(b) No person other than the legal owner may direct a repossessor to release a vehicle without legal authority
to do so.

Furthermore: it's a crime (misdemeanor) for anyone to mess with us after it's been repossessed.

Continued on next page
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THE “TRAILS AND TRIALS” OF AN ASSET RECOVERY SPECIALIST

California: Connected to the tow truck or after Agent has gained entry to the interior of the vehicle. The
statute goes on to state gaining control of vehicle/moving the vehicle, etc) [California Business and Professions
Code 7507.12a]

Michigan: A repossession is not complete until the final letter of accounting is done.

North Carolina: In the eyes of law enforcement when the vehicle is in the care and custody of recovery agent
with no breach of peace. Company Policy: When all paperwork, including pictures, is duly submitted to the client
shortly after the vehicle arrives in storage.

New York: When we have possession of unit.

Texas: When we are in care, custody and control and it has been reported.
Idaho: When we have control of the vehicle after that we are in transport mode.
Florida: When you have custody and control on public property.

Tennessee: It is complete when the vehicle is removed from where it was taken and out of sight of the area
it was taken from.

| also would like to share a conversation between two of the Eagle Group members which is very relevant to
the question and shows clearly there is no black line answer.

EAGLE #1 “If a debtor follows one of our trucks to a Dunkin Donuts.....10 miles from the point of repo,
causes a scene, there’s a breach of peace. THEY may be doing the breaching, but we’re getting sued, so
we lose no matter what. If the cops show up, it’s guaranteed to make things worse for us. In our neck of
the woods, and I think most, you’re not safe until you’re on your own property.”

EAGLE #2 “ With this logic explain to me the difference if your yard is two blocks away from the point
of repo, and you take it without contact, get to your yard, and the debtor walks through a closing gate
clearly marked NO TRESPASSING, jumps in the repo, drives it out, etc.

Or if there’s an altercation and you ask them to leave?

I’'ve been part of the Leg Committee that drafted and changed California Law. The point is Time &
Distance should have no consideration of when a repossession is completed.”

EAGLE #1 “Agreed, though when is it completed?. Years ago, (and not that many) if the car was off
their driveway, on a public street, even a foot away from their property line.... you were in possession and
it was the lenders property at that point. The repossession had been completed.”

As is evident, for the professional asset recovery specialist to avoid the TRIALS on the TRAIL to a legal
repossession of property covered by a defaulted security agreement, they must know not only the repossession
statutes of the state in which they are working but also how courts in their state have ruled when this question
arises.

Until next time... Stay on the TRAIL and avoid the TRIALS.
(Excerpt from the upcoming Eagle Group XX Publication
“THE TRAILS AND TRIALS OF ASSET RECOVERY?”)

Author; Ron L. Brown

MCE, IFCCE, CCCO, MPRS, CARS, API
Facilitator: Eagle Group XX & Eagle Group USA
Anything, Anytime, Anyplace... Professionally
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DRN Affiliates rank among the most successful repossession agents ‘ 8 .
in the nation. These agents recover more vehicles and drive more w ca" "-

revenue thanks to DRN’s hotlist of more than 340,000 vehicles, just R .
waiting to be scanned. Operate more efficiently. Increase recoveries. Q ecuver “'

Grow your business with DRN. @ Repea’l’ fm‘ more pmfItS-

To become an Affiliate or to purchase a DRN camera kit, contact us:

817.710.7655 or camerasales@DRNdata.com.
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IF YOU FEEL DIFFERENT, YOU DRIVE DIFFERENT.
DRIVE HIGH, GET A DUI

Drunk driving is 100-percent preventable.

Don’t make the choice to put yourself and others at risk.

The U.S. Department of Transportation’s National Highway Traffic Safety Administration (NHTSA) is
joining forces with law enforcement nationwide during the 2019 Labor Day Drive Sober or Get Pulled
Over high-visibility enforcement campaign, which runs from August 14 through September 2, 2019.
The enforcement campaign coincides with the 2019 Labor Day holiday weekend, which is one of the
deadliest times of the year in terms of drunk-driving fatalities. Labor Day proves to be an especially
dangerous time on the roads, as people are enjoying those last summer parties and, sadly, making the
deadly decision to drive after drinking.

Drunk driving isn't the only risk on the road: Among several others, drug-impaired driving is an
increasing problem on America’s roads. If drivers are impaired by any substance—alcohol or drugs—
they should not get behind the wheel of a vehicle. Driving while impaired is illegal, period. The
Governors Highway Safety Association found that 43.6% of fatally injured drivers in 2016 tested
positive for drugs and over half of those drivers were positive for two or more drugs.

Nationally, it’s illegal to drive with a blood alcohol concentration (BAC) of .08 or higher. Yet in 2017,
one alcohol-impaired-driving fatality occurred every 48 minutes. In the month of August, over the
five-year period from 2013-2017, almost 10 percent of drunk drivers in fatal crashes had one or more
previous convictions for impaired driving. The decision to not drink and drive should never be a tough
one. Alcohol consumption lowers inhibitions, causing you to make bad decisions you would not
otherwise make. Do not trust yourself when you drink.

18 « Professional Repossessor




IF YOU FEEL DIFFERENT, YOU DRIVE DIFFERENT.
DRIVE HIGH, GET A DUI

Things to remember about driving while impaired:

« On average, a DUI can set you back $10,000 in attorney’s fees, fines, court costs, lost time at work,
higher insurance rates, car towing and repairs, and more.

« If you're caught drinking and driving, you could face jail time
« Drinking and driving could cause you to lose your driver’ license and your vehicle.

 Having a DUI violation, will prevent you from being approved to operate any vehicle insured under
our insurance program.

While you may never drink and drive the above reminder is important to you as well. The statics from the
National Highway Traffic Safety Administration shows that nearly 30 people a day in the US lose their lives
in drunk driving crashes. This number does not include fatalities linked to drug-impaired driving. Impaired
drivers put you and your drivers at risk. Below are a few tips which may help protect your and your drivers
from impaired drivers.

Things to remember about impaired drivers:
« Do not stay in their lane- they swerve because they are unable to focus
« Hug the Center Line-in an attempt to avoid swerving and veering off the road

« Hit Objects Near the Road- blurred vision can cause drivers to collide with mailboxes,
poles and other objects.

» Make wide turns - overdoing basic maneuvers is common among impaired drivers because they have

trouble judging distance.

o Drive under the speed limit — impaired drivers will try to remain undetected by police, which leads to
trying to be extra cautious.

« Tailgating - in an attempt to drive straight, impaired drivers, mimic the car ahead, which can result in
tailgating

o Excessive Braking — with limited ability to focus and react, impaired motorist may constantly hit the
brakes.

« Not Using Headlights- alcohol makes people forgetful.
« Inappropriate Signaling — impaired drivers get easily confused
« Stopping for no Reason -

Here’s what to do and what not to do, if you encounter an impaired driver on the road:

« Stay far away from the vehicle ‘

o Never attempt to stop an impaired driver

« Do not try to pass the vehicle u

« Make sure your seat belt is buckled D sn\ u

o Pull over and Call 911 nHIVE BEH H
We hope these reminders will help keep you and your drivers safe GET P“llEn BVEH
while on the road during the upcoming Labor Day Weekend and
throughout the rest of the year.
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REPROHOES

Rethink * Engage * Participate * Organize

Hosted by: RSIG & Allied Finance Adjusters

June 18 - 21, 2019 at the Beautiful
Arizona Grand Resort, Phoenix, Arizona

REPO19 was another great event
held in Phoenix Arizona. The
event was full of education and
networking by all that were in

attendance. The Board meeting

was very informative with many
members in attendance. The event
was kicked off with the welcoming
reception held in the vendor room.

The vendors had many new products to show off to the members and the vendor room was always busy.

Get ready for REP02020!!!
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The training and continuing education were the main part of the meeting and was well worth the
mandatory attendance to receive a certificate.

John Michael of Web Weaver USA was awarded vendor of the year at this year’s event. John gives his

time and money to chair the RABF a testament to his love for industry. The auction was a great success
as members fought over the items being auctioned off with money being raised for the RABFE.

The Award’s Dinner was a great way to show those that made a difference this last year how much they were
appreciated. A fun time with entertainment and networking was a great way to end this wonderful event.
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ACCEPTING VEHICLES BACK

Recovery Sreciavist Insurance Group
“REMOVE THE LIABILITY BEFORE REMOVING THE VEHICLE”

9379 FORESTWOOD LANE ® MANASSAS, VIRGINIA 20110

PO Box 2707 @ MANASSAS, VIRGINIA 20108
PHONE: 703-365-0199 @ FAX: 703-365-0636 @ WEB: WWW.RSIG.COM

Issue: Client has issued new policy explaining debtor redemption from an auction facility is no longer
permitted; requiring the repossessor to take the vehicle back once it has left their care, custody and control so
debtor can redeem from the repossessor’s facility.

Background: It is most insurance providers position that accepting the return of a vehicle once it has left the
repossessor’s care, custody and control is inviting a claim and complaint against the repossession company.
From a risk management perspective this is not a good business practice and exposes the repossession
company to potentially costly litigation, increased overhead costs, a higher potential for insurance deductible
expenses and potentially increased insurance rates or non-renewal if a pattern of claims emerges from this
practice.

Recommendations: If a repossession company agrees to accept vehicles back, it is highly recommended they
confirm with their insurance provider that they would have coverage for this activity. If so, there are several
recommendations as they relate to the procedure that should be followed:

The repossession company with the help and assistance from their client should obtain at least 3 hold
harmless agreements in order to make sure their interests are fully protected. Hold Harmless Agreements are
often not enforced and insurance companies and your clients will likely want claims settled rather than going
to court, but a strong hold harmless agreement should make each party think about their responsibility in
these cases. Hold Harmless Agreements should be obtained from:

» The Client and Lienholder, if not the same.
o The Transporter who delivers the vehicle back to the repossessor’s secured facility.

o Transporters have been responsible for damage when loading/unloading and moving vehicles from
one location to another.

o Some unethical transporters have driven vehicles for personal use and vandalized them for parts.
o The Auction from whom the vehicle is being returned.

o Auction employees have damaged vehicles being moved around their lots.

o Items have been removed from vehicles, stereos, speakers, tires swapped etc. while at auction.

o Auctions are subject to weather and “Acts of God” including wind, flood and hail - and many reject
that garagekeepers coverage in order to reduce costs. A vehicle could be returned to you with hail
damage that occurred while the vehicle was at the auction.

Before acceptance of the returned vehicle, the repossession company needs to perform a new detailed
condition report of the vehicle and a detailed comparison between the original condition report. This
would include needing to be aware if the vehicle runs — noting any issues, differences in mileage from the
repossessor’s original condition report, noting if tires, stereo equipment, etc have been changed.

Continued on next page
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(The level of scrutiny at this point makes it
imperative that the repossessor establish and
© maintain the utmost highest standards and
| business practices when the first condition
report is completed. The often seen practice
of being able to check good or fair across
the board are no longer acceptable. The
repossession office will have to have a clear
set of standards, criteria and a method and
policy of communicating that information
to their clients. Condition reports are often
subjective much in the same that “beauty
is in the eye of the beholder”; what is
considered good or fair to one person may
not be the same to another.)

When a vehicle is returned to the repossessor’s location, it is imperative that the repossessor get a signature
on the new condition report, a printed name of the transporter and it is highly recommended a photo of the
transporter’s drivers license (or a picture of the photo ID from whom the vehicle is being released). When a
repossessor releases a vehicle to a debtor, they obtain a copy of a photo ID - this practice should be followed
whenever a vehicle is released or in this situation returns to the repossessor’s care, custody and control.

Auctions have historically made it a point when accepting vehicles into auction of marking them “Received,
But Not Inspected”. This has been the auctions way of saying they agree the vehicle referenced on the form
was delivered, but they are not making any note as to the condition it was received in. That stamp alone has
often served as “Proof of Delivery” and has led to claims where a vehicle was damaged in transport or at the
auction, but the repossessor being blamed and their client attempting to hold them financially responsible.

It is highly recommended that the repossession agent have a key available to them (either provided by the
client or authorization and approval to make one themselves) for the unit. If the repossessor does not have a
key, how are they supposed to be able to confirm the vehicle’s ability to run prior to the release to auction and
when it is returned? Repossessors should always have a key to be able to verify the vehicles ability to run and
its mileage (due to claims of conversion if a vehicle has unexplained, excessive mileage on it once the debtor
gets it back) and inspect the vehicle for property; however upon taking a vehicle back it has gone through

at least 2 other entities’ hands...twice. When the debtor picks up the unit with their key and then claims
transmission damage, who are they going to blame? And how will it be determined where that damage
occurred? (If the repossessor NEVER had a key, how are they to know if the transmission was shot during
the initial repossession?)

One also cannot neglect to consider the potential risk and exposure associated with the additional debtor
contact. An angry debtor could come to your lot to redeem the vehicle they should have gotten from the
auction and there could be physical confrontation, injury to repossession agency staft etc. If the debtor is
responsible for paying fees at the time of redemption and then doesn’t have all or enough of the money; if the
repossessor refuses to let the debtor see their vehicle before trying to make them sign for it, if the debtor in
anyway feels threatened or embarrassed etc. these are all scenarios from lawsuits when the repossessor and
debtor make contact. Taking the vehicle back, presents these scenarios and potential claims. Whether or not
there would be coverage could be determined on claim day and how the legal complaint is written; keep in
mind also the contract you sign may obligate you to pay for these types of claims, regardless if your insurance
policy has coverage or not.

Continued on next page
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ACCEPTING VEHICLES BACK

There should also be a clear policy established addressing how long the repossessor will be expected to store the
unit(s) returned to them. Vehicles left unredeemed or abandoned take up valuable space on a repossessor’s lot
and have to remain secured at all times.

Summary: The repossession agency has to determine if they are able and willing to provide this additional level
of detail and service to the client making this request. Rest assured if the current client making the demand is
successful and the new policy of redemption only from the repossession office proves beneficial - other clients
and lenders will begin to the make the same requirement and the potential liabilities, risks and exposures to

the repossession agency increase dramatically. This is yet another demand for services that cause an increase in
exposure to the repossession company, likely with little to no additional compensation* but could prove to be
extremely costly.

*Please keep in mind that if there has been an agreement for additional compensation, it may not be enough to
reimburse your deductible expenses or the increase in premium you may receive if your rates increase due to
the increase in claims.

Quick Take-Aways:

o Legally binding strong hold harmless agreements from all involved parties, providing indemnification and
defense for all related losses if a vehicle is taken back, not just physical damage to the vehicle.

o Extremely detailed condition report done at the time of initial repossession/storage, because it will be
used as the basis for any damage claim if a vehicle is returned

o Extremely detailed condition report of the vehicle once it is returned, bringing attention to any new
damage by comparison to the original report

o Clear policies and procedures about how to properly fill out a condition report so there is less confusion
about what is “Minor Damage”, “Normal Wear and Tear”, “Good”, “Fair” etc.

« Repossession agencies should be getting keys for every repossession to protect against operability claims,
personal property claims and claims of conversion for additional/excess mileage

« Signature, Printed Name and Copy of ID of person from whom the vehicle is released and/or returned

o Clear understanding of how long the repossessor is to be responsible for the vehicle and procedures if left
unredeemed.

d
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NEW PAYDAY LOAN ALTERNATIVE FOR
FEDERAL CREDIT UNIONS

The National Credit Union Administration has amended the
NCUA's general lending rule to provide federal credit unions
with a second option for offering “payday alternative loans”
(PALs). The rule will be effective in early December 2019.
Having an added lending option could increase the need for
enforcement services on defaulted loans.

In 2010, the NCUA began to allow FCUs to offer PALs as an

alternative to payday loans. For PALs currently allowed under

the NCUA rule (PALs I), an FCU can make a closed-end loan that meets certain conditions including: that the
loan amount must be between $200 and $1,000; the loan term can be between one and six months; the number
of loans to a specific borrower is limited; and the borrower must be a credit union member for at least one
month before the loan is made.

Loans under the new rule--PALs II--incorporate many of the features of PALs I while making three changes:
. The loan can have a maximum principal amount of $2,000 and there is no minimum amount
. The maximum loan term is 12 months

. No minimum length of credit union membership is required

An FCU cannot make more than one of any type of PALs loan to a single borrower at a time.

With a new line of loans available to federal credit unions, you should redouble your marketing efforts and let
FCUs in your area know you can help should any of these new loans fall into default.

THERE ARE EASY CHOICES
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THE LPR WAR IN THE FIELD

Guest Editorial by: Anonymous

Its a weekday at 1:30pm in a business complex in
any town in America, when an LPR (License Plate
Recognition) camera driver gets a hit on a vehicle. Like
a thousand and more times a day all over the country,
he calls in a truck who arrives to pick the vehicle up.
But this time, as the vehicle is being secured, a second
camera car, from a different and competing repossession
agency arrives on the scene.

With two women in the car who block in the tow truck,
claim possession and begin shouting obscenities and
making threats against the agents in an attempt to bully
them into giving up on the recovery.

While the original camera car driver attempts to discuss
their right to the vehicle with the driver, he walks
around and behind the competitor’s camera car to talk
to the passenger, the driver of the camera car backs the
car up into him knocking him to the ground. In panic,
the camera car and its passenger flee the scene only to
be followed up on by a tow truck from the competing
company whose driver continues the berating tirade
and attempts to thwart the repossession or draw the
borrowers attention in order to solicit an interaction
with the debtor that could cause a breach of peace,
which would, of course, deny both companies and the
lender from recovering the vehicle at all.

Keep in mind, this entire scene played out in broad
daylight and was captured on truck mounted cameras.
Imagine what the agents are facing in the middle of the
night, when less prying eyes are present?

In the incident described above, the LPR company that
both agencies worked for refused to take any action
against the offending party. While a police report has
been filed against the offending individuals and video
recording evidence of the incident is available, the
ramifications against the company by its LPR service
provider are completely absent, despite previous
reported incidents that are outstanding in civil court as
well as previous allegations of threats from the owner on
one of its local competitors.

This is obviously not how the LPR network is supposed
to work. Unfortunately, this incident, which occurred
recently, is not an unusual one. These incidents have
been occurring all over the country for years and little
or nothing is being done about them unless an injury
occurs or the police intervene.

26 « Professional Repossessor

While we all know that double assigning repossession
assignments is both dangerous and can be deadly;, it is
an inherent risk constantly posed by the LPR process.
What is different, is that usually, it is the borrower that
poses the risk to the agent. It has now come to the point
where the agents pose a risk to each other. In Phoenix
on November 19, 2015, one agent actually shot another
over a unit.

Finder’s keepers, we all learned that phrase as children.
Well, protocol in the field should be the same. The idea
that anyone should attempt to coerce another into giving
up on a recovery or allowing one to be lost in spite is
counterproductive, childish and unprofessional.

The repossession industry is and always has been a very
competitive one, with agencies always trying to steal
clients by hurting the other agencies effectiveness and
reputation.

Manyyearsago,longbefore LPR, competing repossession
agencies employees often engaged in nefarious activities
against one another as benign as blaring their horns
to wake borrowers inside while a competitor was
recovering a unit, to slashing tires and hydraulic hoses,
or even removing essential tools from competitors
trucks like pigtails for tow lights or unsecured dollies on
trucks parked at gas stations or coffee shops.

Meanwhile, at the agency owner level, they would yuk it
up at association meetings, shake hands and act friendly
with one another only to return to the offices and call
clients making allegations about the same competitors
losing their insurance, licenses or other claims in the
effort to cast shade on their reputations.

Two of my favorite men in the industry competed
directly with one another. The late Lee McDaniel of Eagle
Recovery and Scott Patterson of Patterson Recovery of




THE LPR WAR IN THE FIELD

the Southern California Pomona area worked the same
neighborhoods and competed for the same clients, but
both were very good friends and were always willing to
help one another in a time of need. While the majority
of competitors aren’t as close as this, most are at very
least, respectful and professional.

So, why can’t everyone play nice together? Times are
lean, rates are flat and expenses keep rising. Every chunk
of metal is critical for both the agency owners and their
staff. It is at times like these that desperate people do

desperate things, and very often with dangerous and
litigious results.

It is a great frustration to the agents that pay to run LPR
cameras, that they feel little or no protection by the
LPR companies from these agencies who often employ
these violent and nefarious tactics. But it is not only
the LPR companies who have failed to reign in these
bad actors. These companies usually run on the very
same repossession insurance as everyone else, who are
operating their companies both legally and compliant.
These bad actors, are inevitably dragged into lawsuits

Put your recovery

into overdrive.

a8 Scanit.
v Recoverit.
O Repeat for more profits.

that run up everyone’s insurance premiums, which
are already the largest or second largest expense every
repossession company in the nation deals with.

What can the repossession industry do to combat this
type of unprofessional behavior? Not much, but the LPR
and insurance companies would be best serving their
clients and agency base by removing access to agencies
engaging in proven, criminal, litigious or dangerous
behaviors, especially those affecting the safety or
recovery of the lenders collateral, before they end in
lawsuits or criminal complaint.

While we can not understand why the LPR company
in question chooses to remain affiliated with such a
litigious and unprofessional company, there is one thing
that every professional can do. Establish a clear “Golden
Rule” of the field for all employees to follow. While
competition is desired and appreciated, unprofessional
and dangerous behavior is not and must be stopped.

¥R

To become an Affiliate or to purchase a DRN camera kit, contact us:

817.710.7655 or camerasales@DRNdata.com.

o @ DRN recovery-com *Subject to DPPA permissible use.
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2019 Member Directory

Alabama

Dothan

Southeastern Recovery

David Hughes

185 Loraine Rd., Dothan, AL 36301
334-671-1170

Fairbanks

Banker’s Collection Co., Inc.

Craig Chausse

618 Gaftney Rd., Fairbanks, AK 99701
907-456-2830

Arizona

Lake Havasu

Tri-State Recovery, LLC

Shila Holmes

2590 Kiowa Blvd., Lake Havasu, AZ 86403
928-854-9042

Phoenix

Alpha Towing & Recovery Company, LLC
Jordan Sawalgah

1838 S. 5th Ave., Phoenix, AZ 85003
602-258-3298

Phoenix

Camping Companies, Inc.

Kevin E Camping

4427 N. 27th Ave., Phoenix, AZ 85017
602-956-5119

Phoenix

Desert Auto Recovery

Jeft C. Dryer

1019 S. 30th Ave., Phoenix, AZ 85009
602-841-0100

Phoenix

Innovative Recovery Solutions, LLC

Jared D. Bowers

1742 E. University Dr., Phoenix, AZ 85034
623-866-2360

Phoenix

Recovery Management Solutions, LLC

Erin Housey

3030 North Central Ave. Suite 603, Phoenix, AZ 85012
602-424-9540

Phoenix

Reliable Recovery Services, LLC

Dan Ketterer

2401 W. McDowell Rd., Phoenix, AZ 85009
623-934-3599

Phoenix

Southwest Recovery, LLC
Michael Van Winkle

528 S. Robson, Mesa, AZ 85210
480-699-0138

Pinetop

High Country Towing & Recovery Inc dba
Navapache Asset Adjusters

John W. TenEyck

612 E. White Mountain Blvd. Pinetop, AZ 85935
928-272-7800
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Arizona

Tucson

Automobile Recovery Services of Arizona, Inc.
Robert C. Bozarth

3250 S. Dodge Blvd., Tucson AZ 85731
520-747-0699

Yuma

A& A Towing & Recovery

Monty W Sanders

13711 S. Ave. 3E, Yuma AZ 85365
928-581-8884

Fort Smith

Absolute Towing And Recovery, LLC
Josh Niles

4617 Jennylind Rd., Ft. Smith, AR 72903
479-434-6700

North Little Rock

Alert Recovery Inc.

Walter L. Justice Jr.

14514 MacArthur Dr., North Little Rock, AR 72118
800-643-8362

North Little Rock

Statewide Towing and Recovery, Inc.

Shara Justice

10515 MacArthur Dr., North Little Rock, AR 72118
501-803-3650

Texarkana

Evans Recovery Specialists, Inc.
Arron A Evans

119 Senator St., Texarkana, AR 71854
903-701-5175

Gardena

Coastline Recovery Service, Inc.

Scott Fornaro

15133 S. Broadway, Gardena, CA 90248
310-965-0242

Granada Hills

Motion Repossessors, Inc.

Michael Falk

8235 Sepulveda PL, Van Nuys, CA 91402
818-780-3000

La Mesa

Talon Auto Adjusters

John E. Heinkel

8163 Commercial St., La Mesa, CA 91942
619-698-0030

Lancaster

All American Recovery

Raul Rosales

42302 8th St. E., Lancaster, CA 93535
661-949-0078

Lodi

Accurate Adjustments

Shane Freitas

1210 Auto Center Dr., Lodi, CA 95240
209-464-7376

California

Long Beach

A-Z Recovery, Inc.

Sigurd J. Ruskedal

707 W. 17th St., Long Beach, CA 90813
562-912-7211

Long Beach

Action Auto Recovery

Chuck Cowherd

3860 Cherry Ave., Long Beach, CA 90807
562-989-1300

Loomis

Tracker Auto Recovery, Inc.

John N. Dickinson

6301 Angelo Ct. #5, Loomis, CA 95650
916-660-0424

Los Angeles

Knight Recovery, Inc.

Bob Forester

14036 Avalon Blvd., Los Angeles, CA 90065
855-511-7376

Los Angeles

L.A.W. Recovery

Misti Benarbachian

2910 Gilroy St., Los Angeles, CA 90039
323-913-9600

Martinez

New Era Recovery, Inc

James A. Hunt III

3785 Pacheco Blvd. Unit E, Martinez, CA 94553
925-957-6461

Modesto

Four Star Recovery, Inc.

Cheryl Goodban

1228 Doker Dr., Modesto, CA 95351
209-524-2854

North Highlands

Solid Solutions 24/7, Inc.

Scott Fornaro

6950 34th St. #230, North Highlands, CA 95660
916-800-1847

Oceano

Cal Coast Recovery

Gary Lee Rayburn

1131 Pike Ln. #10, Oceano, CA 93445
805-458-3698

Ontario

Eagle Adjusters, Inc.

Robert L Duesenberry

1911 S. Lake PL, Ontario, CA 91761
909-673-1005

Panorama City

Sterling Asset Recovery, Inc.

Adam M. Saltzman

14626 Titus St., Panorama City, CA 91402
818-786-7376

San Diego

Lenders Recovery Service-CA

Chad Buchanan

9558 Camino Ruis Ste B. San Diego, CA 92126
619-638-8700
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Colorado

Stockton

T. Grant & Associates, Inc.

Tim Grant

4642 E. Waterloo Rd., Stockton, CA 95215
209-931-7090

Vallejo

After Hours Auto Recovery

Wes Englebrecht

1627 Lewis Brown Dr., Vallejo, CA94589
707-553-7814

Victorville

Inland Valley Recovery

Elisa Noreiga Schmid

17393 Jasmine St., Victorville, CA 92395
760-245-9933

Denver

Pratt Adjustment Bureau

Jeanne Lewis

6810 Downing St., Denver, CO 80229
303-289-7710

Pueblo

Midnight Recovery, LLC

Matt Longo

2705 S. Prairie Ave., Pueblo, CO 81005
719-565-0586

Pueblo

Colorado Asset Recovery Specialists
Dorothy D. Carroll

509 E. 11th St., Pueblo, CO 81001
719-676-2617

Branford

Collateral Recovery Services, LLC
Thomas Farace Jr.

21 Ciro Rd. North, Branford, CT 6471
203-315-9207

Windsor

Auto Lock Unlimited, Inc.

Robert Edwards

1449 John Fitch Blvd. S., South Windsor, CT 6074
860-282-0065

Winsted

Confidential Asset Recovery Services, LLC
Vallerie Sugerak

120 Colebrook Rd., Winsted, CT 6098
860-379-7914

Delaware

Bear

Hound Dog Recovery

Ryan Grelock

1501 Porter Rd. Ste A, Bear, DE 19701
302-836-3806

Newark

All Hooked Up Towing and Recovery
Robert P. McGonigle

80 Aleph Dr., Unit 4, Newark, DE 19702
302-442-0035

Florida

Davie FL

Phantom Asset Recovery Inc

Edward C. Deckelmann Jr.

5995 SW 42nd Ct Bldg 13 Bay 6&7, Davie FL 33314
954-324-7720

Ft Lauderdale

Southern Adjustment Services

Sam Corolla

4250 SW 59th Ave., Ft Lauderdale, FL 33314
954-797-9997

Fort Myers

1st Stop Recovery, Inc.

Judith Marra

6241 Thomas Rd., Fort Myers, FL 33912
888-699-7855

Fort Meyers

Speedie Recovery of South Florida

Ethan Cohen

8041 Mainline Pkwy, Fort Meyers FL 33912
239-458-4500

Fort Pierce

Repossessions Inc. South

Kathy Kelly

2007 N. Old Dixe, Ft. Pierce, FL 34946
772-461-0755

Gainesville

Hpyde N Seek Recovery, Inc.

Scott M. English

4131 NW 6th St., Gainesville FL 32609
352-336-5464

Hollywood

DCT Recovery Agency, Inc.

Dawn Kelly

6014 Hayes St., Hollywood, FL 33024
954-963-7376

Homestead

Missing in Action Auto Recovery

Jaime Perez Jr.

113 SW 3rd Avenue, Homestead, FL. 33030
305-562-5460

Jacksonville

First Coast Florida Recovery, Inc.

Larry Davis

10952 W. Beaver St., Jacksonville, FL 32220
904-693-1152

Miami

Specialized Towing & Transportation Inc.
Rigoberto Herrera

3250 NW North River Drive, Miami, FL 33142
305-442-9696

Miami

Target Recovery, Inc.

Luz Maestre

10736 SW 188th St., Miami, FL 33157
305-633-1666

Orlando

Ketterle & Sons, Inc.

John Ketterle, Jr.

340 Fairlane Ave., Orlando, FL 32809
407-851-3953

Florida

Orlando

Bé&»P Auto Recovery Services

Janette Mojica

11407 Rocket Blvd., Orlando, FL 32824
407-851-3246

Orlando

Gauntt Investigations, Inc.

Walter L Gauntt

485 W. Taft Vineland Rd., Orlando, FL 32824
407-859-4418

Port Charlotte

Sun West Recovery, Inc.

Barbara Scheele

28053 Mitchell Ave., Punta Gorda, FL 33982
941-637-0157

Sarasota

Action Towing & Recovery of Sarasota
Vincent J. Payne

5439 Catalyst Ave., Sarasota, FL 34233
941-921-3443

Tampa

Nighthawk Towing & Repossession, Inc.
Bonnie S. Mathews

7110 E. 14th Ave., Tampa, FL 33619
813-627-0303

Tavernier

Target Recovery Inc.

Luz Maestre

92425 Overseas Hwy 1, Tavernier, FL 33070
305-633-1666

Weeki Wachee

Xtreme Towing & Recovery, LLC

Jeftery P Fletcher

17184 Nicasio Jay Ave., Brooksville, FL 34614
352-232-4717

West Palm Beach

Anytime Recovery Inc.

Michael L. D’Amelio

6378 Wallis Rd., West Palm Beach, FL 33413
561-318-7072

West Palm Beach

AGR Recovery Specialists

Christian Burns

7368 Westport Pl., West Palm Beach, FL 33413
561-336-2217

Albany

Georgia Collateral Recovery Bureau, Inc.
David Gabaldon

623 Fussell Rd., Leesburg, GA 31763
229-436-1448

Atlanta

National Vehicle Recovery of GA, Inc.
Penny Childers

5648 Mableton Pky., Atlanta, GA 30126
770-941-9283
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Illinois Indiana

Blairsville Chicago Indianapolis

Faith Financial, LLC Equitable Services, Inc. Peter P. Recovery Indianapolis IN

Bryan Kent McCollister Kevin J. McGivern Pete Benvenuti

309 Frank Martin Rd, Blairsville, GA 30512 7475 N. Rogers, Chicago, IL 60626 3560 S. Madison Ave., Indianapolis, IN 46227
706-897-7232 773-262-8400 317-780-8902

College Park Chicago Indianapolis
Premier Recovery Solutions, Inc. Assets Biz Corporation Last Chance Wrecker & Sales, Inc.
Eric R. Elder Alfred Janus James W. Edsall I1I
2459 Roosevelt Hwy., Ste A-5 5001 S. Mason, Chicago, IL 60638 1256 Roosevelt Ave., Indianapolis, IN 46202
College Park, GA 30337 708-430-2599 317-541-8551
404-684-1443
Chicago Indianapolis
Fort Oglethorpe Silva 24HR Towing, Inc. BP Final Notice Recovery
FSR Services, Inc. Victor H. Silva Brad Pierson
Steven Bianco 5255 W. 47th St., Forest View, IL 60638 2801 W. Morris St., Indianapolis, IN 46221
116 Herron St. Ste A, Fort Oglethorpe, GA 30742 Zoat2ass el 317-786-8653

954-448-3434 (et T
oal Valley
Lithonia Argo Management Group, Inc. Iowa

Wade S. Argo

SO 2108 East 2nd St., Coal Valley, IL 61240 Des Moines
ichard Grosvenor ) _ 309-738-2872 Central Iowa Investigations & Repossessions, Inc.
6905 Chapman Road, Lithonia, GA 30058 Jason Beeman

770-484-6700 Decatur 5206 Twana Dr., Des Moines, IA 50310

Precision Recovery, Inc. 515-865-9828

s Jason T. Kirby
Quick Recovery Services, Inc. 1322 N. Rt. 121, Mt. Zion, IL 62549 Des Moines

Emily E. Hemmings . 217-864-6943 Trainwell Creditors Service

1031 Karlee Blvd., Loganville, GA 30052 Ted Hansen

770-554-6474 Hickory Hills 1418 Madison, Des Moines IA. 50313
515-264-9336

Speedy Recovery Services, Inc.

Par Towing, Inc.

Mableton Russell ] Lindemann

Triton Recovery and Commercial Services, LLC 9851 S. 78th Ave., Hickory Hills, IL 60457 Parkersburg

Ben Edwards 208-430-0275 Starlight Recovery & Investigations, LLC

7071 Queens Ferry Dr., Mableton, GA 30126 James Bellows
770-745-5940 Lansing 33617 6th St., Parkersburg, IA 50665

Done Rite Recovery Services, Inc 319-404-9040

Villa Rica Donna L Morandi

Eagle Eye Recovery Inc. 3056 E. 170th St., Lansing, IL 60438 Kansas
John Newberry 708-418-4315

104 Hunter Industrial Dr Ste A, Villa Rica GA 30180 Hutchinson

770-783-9811 Lynwood LCB Management Systems, Inc.

MADD Recovery, Inc. dba Bulldog Recovery Lucas Bishop
Idaho Sherman Moore 1122 E 4th Ave., Hutchinson, KS 67504

21760 E. Lincoln Hwy., Lynwood, IL 60411 316-755-6723

Blackfoot 708-898-2710

State Recovery Topeka

Richard Stallings Peoria Heartland Recovery, Inc.

100 Mark Ln., Blackfoot, ID 83221 Mega Services, Inc. Ryan Vaughn

208-785-6591 Jesse L. Munk 306 SE 21st St., Topeka, KS 66607
140 W. Queenwood Rd., Morton, IL 61550 785-232-1015

Boise 309-266-8455

All City Towing & Recovery, LLC Wichita

Sarah Clover Rockford Prairie Land Services

530 B Murray Street, Nampa, ID 83646 Equitable Services, Inc Troy Manzi

208-830-7952 Kevin J. McGivern 135 N. Elizabeth St., Wichita, KS 67203
6905 Elm St., Loves Park, IL 61111 316-219-2929

Idaho Falls 773-262-8400

2070 N. Woodruff, Idaho Falls, ID 83402 et
208-524-5463 Cicero AA Repo dba Appalachian Auto Recovery

Blueline Services LLC/dba Indiana Recovery Jordan T. Charles

Darcey L. Case 859-455-8257
Addison 22265 US Hwy 31, Cicero, IN 46034

Illinois Repossession Agency, Inc. 317-606-8187 Lexington

Tony Harraz Imperial Recovery
814 S. Westwood Ave., Addison, IL 60101 B. Jeff Queens

630-458-2200 451 Chair Ave., Lexington, KY 40508
859-254-3396
30 - Professional Repossessor




2019 Member Directory

Maryland Michigan

Shepherdsville Baltimore Grand Rapids

All Out Recovery The Asset Recovery Team Michigan Creditors Service, Inc.

Derrick Monroe Jason Carpenter Mark S Haskins

1925 S. Preston Hwy., Shepherdsville, KY 40165 412 Earls Rd., Baltimore, MD 21220 4500 Remembrance Rd. NW, Grand Rapids, MI 49534
502-437-3355 410-732-6837 616-453-6447

1Q1 Belin Mt. Clemens
Louisian
ouisiana 1st Street Towing Select Recovery Services, Inc.

Maath H. Salem James Rastall
9024 Worcester Highway, Belin MD 21811 55 N. Rose St., Mt. Clemens, MI 48043
410-924-1415 586-790-4665

Baton Rouge

Bayou Recovery Service, LLC

Jeffery Sommers

5475 Parkview Church Rd., Baton Rouge, LA 70816

225-293-4999 Clinton Saginaw

L&K Recovery, LLC Michigan Recovery Services, Inc.
Covington Chris Lawrence Kenneth La Pierre
Centurion Auto Recovery 7702 Poplar Hill Ln., Clinton, MD 20735 3164 Freeway Ln., Saginaw, MI 48601
Nicholas P. Trist III 301-868-6800 989-776-1770
111 N. Madison St., Covington, LA 70433
888-368-5880 Upper Marlboro Taylor

LTS Repossession Specialist, Inc. Blackhawk Recovery & Investigations
Lafayette Nicole Wallace Robert Jordon
MCX Associates, LLC 8333 Old Marlboro Pike, Upper Marlboro, MD 20772 5843 Tulane St., Taylor, MI 48180
Matt Murray 240-765-0448 734-727-9940

303 Toledo Dr., Lafayette, LA 70506
337-237-1444 Massachusetts Minnesota

Loreauville

Hazelwood Recovery & Investigations, LLC
Chad Hazelwood

205 N. Main St., Loreauville, LA 70552
337-380-8547

Bridgewater Albertville

NEAI Corporation AWR Enterprises

Wendy Sousa JoAnne Pletcher

95-1 Fireworks Cir., Bridgewater, MA 2324 11821 63rd St. NE, Albertville, MN 55301
508-697-9100 763-496-6633

New Orleans
Guardian Services, LLC Northampton Burnsville
Sidney Jerry McCann Skyline Recovery Service Northland Recovery Bureau

15 W. 23rd St., Kenner, LA 70062 Frank Fournier Kayihan Seran
504-464-5778 376 E. Hampton, Northampton, MA 1060 1800 Hwy. 13 West, Burnsville, MN 55337
800-935-8231 952-303-4749

New Orleans

Accurate Recovery Service Rynham Ham Lake

Joseph L Relf Mastria Towing & Recovery 11th Hour Recovery, Inc.

7848 Chef Menteur Hwy., New Orleans, LA 70126 Edward Ferreira Alexander Peterson

504-452-5563 1255 New State Hwy., Raynham, MA 2767 15839 Lincoln St. NE, Ham Lake, MN 55304
508-802-9320 612-615-8697

Slidell
Louisiana Recovery & Collection Agency, Inc. Springfield MiS SiSSippi
Brandon Dale Recovery Zone, Inc.

57342 Allen Rd., Slidell, LA 70461 Keith G. Burger Jackson

985-643-9313 235 Mill St,, Springfield, MA 1108 Brown & Associates Auto Recovery, Inc.
413-731-9663
J.B. Brown

MarYIand . . 1966 Country Club Dr., Jackson, MS 39209
Mlchlgan 601-923-7900

Baltimore

Metro Investigation & Recovery Solutions Inc Detroit Tupelo
DBA Final Notice Recovery Midwest Recovery & Adjustment, Inc. JSC Towing & Recovery

Valerie Calabrese George Badeen Alex Johnson
4501 Curtis Ave, Baltimore, MD 21226 14666 Telegraph Rd., Detroit, MI 48239 1824 Hwy 371, Tupelo, MS 38804
410-344-1501 313-538-2100 662-260-5221

Baltimore Detroit Missouri
Quality Auto Repossessions Ve, Inc.

Glen C. Hendricks Virginia Theisen Bridgeton

6051 Olson Rd., Baltimore, MD 21225 15360 Dale St" Detroit, MI 48223 Image Recovery Service’ Inc.
410-789-7717 313-387-7995 Tan Zarvos
12864 Pennridge Dr., Bridgeton, MO 63044
Baltimore Fraser 314-298-3999

McDel Enterprises, Inc Express Recovery, Inc.

Deles Lewis Antonio Basilisco

8813 Philadelphia Rd., Baltimore, MD 21237 34455 Commerce Rd., Fraser, MI 48026
410-918-0723 586-293-6100
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Missouri

Kansas City

American Collateral Recovery Of Kansas City
Tom Healey

3910 Main St., Grandview, MO 64030
816-767-8700

Kansas City

Countrywide Asset & Auto Recovery Of Kansas City

Jason Evans
2015 Television P1., Kansas City, MO 64126
816-836-2504

St. Charles

Tri Star Recovery Service, Inc.

Thomas M White

3250 Hwy 94 N., St. Charles, MO 63301
314-521-6900

St. Louis

Countrywide Asset & Auto Recovery, LP
Patrick Linsenbardt

13501 NW Industrial Dr., St. Louis, MO 63044
314-739-8444

Montana

Billings

J&S Recovery

Jason Kummerfeldt

P.O. Box 31292, Billings, MT 59107
406-248-8103

Missoula

Northwest Repossession

Chris Kneib

11835 Lewis and Clark Dr., Lolo, MT 59847
406-549-6400

Nevada

Las Vegas

B.O.L.O. Auto Recovery

Stephanie French

4980 Rogers St. Las Vegas, NV 89118
480-497-5598

New Hampshire

Exeter

Atlantic Recovery & Transport, LLC
Robert C Moore

104 Epping Rd. Ste. 2, Exeter, NH 3883
603-772-3778

Manchester

Nationwide Recovery Services, Inc.
Scott D Barker

52 Rte. 125, Kingston, NH 3848
603-642-6158

New Jersey

Atlantic City

ANA Recovery, LLC

Patrick Aiken

575 3rd St., Somers Point, NJ 8244
609-517-1514
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New Jerse

Howell

Asset Solution Recovery LLC

Morgan Longstreet

1717 NJ-34, Bldg. 5B, Farmingdale, NJ 07727
908-783-4664

Irvington

ANS Towing and Recovery

Joe Mendes

530 Chancellar Ave., Irvington, NJ 7111
973-351-6123

Newark

Gotcha Recovery & Transport, Inc.
Thomas S. Brennan IV

210 Center St., Landing, NJ 07850
973-350-7376

Palisades Park

State Recovery & Subpoena Services, Inc.
Clayton D. Stolk

222 'W. Palisades Blvd., Palisades Park, NJ 7650
201-363-9770

Pennsauken

KAR Towing and Recovery

Antonio Roman

2250 Sherman Ave. Ste. A2 Pennsauken, NJ 0811
856-477-9900

Union

Unique Towing & Recovery
Chris Oliveira

751 Lehigh Ave., Union, NJ 07083
908-451-4666

New Mexico

Albuquerque

24/7 Recovery

Tony E. Romero

2000 4th St NW, Albuquerque, NM 87102
505-550-5551

Las Cruces

Advanced Towing And Repossession, LLC
Eric McNutt

1600 W. Picacho Ste. B, Las Cruces, NM 88005
575-647-4058

Amityville

Avanti Automotive LI Inc

Ashley R Guenther

60 Sprague Avenue, Amityville NY 11701
516-881-0000

Bronx

New York Collateral Recovery Corp.
Norberto Rivera

499 City Island Ave., Bronx, NY 10464
914-365-2221

Brooklyn

City Towing & Recovery

Ronald Scott

126-20 Jamaica Ave., Richmond Hill, NY 11418
718-416-2000

New York

Brooklyn

Tow Authority, Inc.

Frank Alfano

412 Maspeth Ave., Brooklyn, NY 11211
718-599-1700

Elmsford

Traxx Recovery, Inc. dba Alex and Son
Alexander Povella

3 Hartsdale Rd., Elmsford, NY 10523
914-631-9550

Farmingdale

Empire Auto Recovery, Inc.

Joseph DeSimpliciis

115 Allen Blvd., Farmingdale, NY 11735
631-465-0760

Hicksville

Express Results, Inc.

Seth Rosenberg

86 Woodbury Rd., Hicksville, NY 11801
516-942-5555

Levittown

Masters Auto Recovery

Kelly McDermott

696 Broadway, Massapequa, NY 11758
516-781-7711

Long Island

Autocare Associates, Inc.

Peter A. Rickles

1 Bryant Rd., Island Park, NY 11580
631-235-8993

New Windsor

Priority Recovery, Inc.

Patrick F Macioce

34 Walnut St., New Windsor, NY 12553
845-568-3514

New York City

US Recovery, Inc., dba: N.Y.C. Recovery
Thomas Endrizzi

1188 Rte. 52, Walden, NY 12586
845-778-8697

Ronkonkoma

Midnight Towing, Inc.

Salvatore LoDico

388 Hawkins Ave. Ste. 5, Ronkonkoma, NY 11779
631-588-3093

Schenectady

KKV Recovery of Upstate NY, Inc.
Vince Struffolino

230 Craigie Ave., Scotia, NY 12302
518-795-8324

Spring Valley

Empire State Recovery

Dimitry E. Naemit

27 West St., Spring Valley, NY 10977
845-608-3204

Staten Island

Finest Towing & Auto Body DBA Staten Island’s
Finest

Anthony Destefano

3857 Victory Blvd., Staten Island, NY 10314
929-509-4899
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New York

Syosset

Advanced Asset Recovery, Inc.

Leticia A. Nunez

50 Price Pkwy, Farmingdale, NY 11735
516-308-7666

Syracuse

Xtreme Auto Recovery, Inc.

Joseph D. Abbass

17 Frederick St., Constantia, NY 13044
315-623-7444

West Babylon

Dezba Asset Recovery, Inc.

Vito Derosa

110 Eads St., West Babylon NY 11704
631-845-1411

Benson

NC Recovery Inc.

Eddie Stewart

578 Old Roberts Rd lot 101, Benson, NC 27504
919-300-1520

Burlington

Collateral Recovery Solutions, LLC

Pete Guelho

1520 Industry Dr., Burlington NC 27215
336-222-1771

Charlotte

Premier Tow and Recovery Services, LLC

Geri Gentry

7518 Hagers Hollow Dr. Ste. A, Denver, NC 28037
704-395-4103

Charlotte

123Recovery USA

Kevin C Corcoran

8431 Statesville Rd, Charlotte NC 28269
704-522-7540

Fayetteville

Universal Services, Inc

Billy C. Whittenton Jr.

P.O. Box 2572, Fayetteville, NC 28302
910-678-8866

Pineville

Absolute Recovery

Brent Hulderman

12209 Downs Rd., Pineville, NC 28134
704-200-1849

Raleigh

Unlimited Recovery, LLC

Tad Lowdermilk

3201 Durham Dr., Raleigh, NC 27603
919-790-9393

Wilmington

Atlantic Recovery, Inc.

William E Hewett Jr.

1703 Castle Hayne Rd., Wilmington, NC 28401
910-471-2286

North Carolina

Wilmington

Cape Fear Recovery

Robert Rosak

5020 Carolina Beach Rd., Wilmington, NC 28412
910-791-8200

Cincinnati

King’s Kars, Inc.

Lisa Matthews

3329 State Route 222, Batavia, OH 45103
513-797-8500

Cleveland

Midwest Recovery

David Keever

15415 Chatfield Ave., Cleveland, OH 44111
216-252-6843

Defiance

Fisher Recovery Services

Christopher A. Fisher

89222 N. State Rte. 66, Defiance, OH 43512
419-439-2225

Garfield Heights

National Asset Recovery Specialists, Inc.
Bryan Finn

4875 Osborn Rd, Garfield Heights, OH 44128
440-243-5242

North Royalton

Medlock Recovery Services LLC

Anthony ] Medlock

9552 York Alpha Drive, N Royalton, OH 44133
216-252-3600

North Royalton

Monarch Recovery

Tim Murdock

8700 Akins Rd., North Royalton, OH 44133
440-237-1523

West Chester

Recovery America

Drew Codner

9772 Princeton-Glendale Rd., West Chester, OH 45071
513-942-3222

Oklahoma City

Todal Recovery, Inc.

Terry Hickman

9629 S. Sheilds, Moore. OK 73160
405-681-7667

Oklahoma City

Oklahoma Repossessors

Chad Kohmescher

7632 NW 3rd, Oklahoma City, OK 73127
405-789-7376

Oklahoma City

Con Sec Investigations

Ron L. Brown

2519 NW 23rd St., Ste. 204, Oklahoma City, OK 73107
405-942-4152

Oklahoma

Oklahoma City

American Recovery Specialists Inc.

Charles E. Wilson

3600 S. Prospect, Oklahoma City, OK 73129
405-843-7001 ext 101

Tulsa

Baker Recovery, Inc.

Sam Baker

7509 E. 11th St., Tulsa, OK 74112
918-832-7181

Tulsa

Chamras Asset Recovery Specialists Inc dba
C.A.R.S. Inc

Brandon Chamras

5112 N Mingo Rd, Tulsa OK 74117
918-693-8993

Beaverton

Auto Repossession, LLC

Richard Sprute

16680 SW Shaw St., Beaverton, OR 97078
503-644-4993

ennsylvania

Allentown

Financial Adjusters Inc

Jeffrey Crocus

1634 MacArthur Rd, Whitehall, PA 18052
610-820-8311

Altoona

Our Enterprise Inc.

George Koeck

3437 Colonel Drake Highway, Altoona, PA 16601
814-942-4213

Hamburg

V] Wood Recovery LLC

Vreeland Wood

450 S. Apple St., Hamburg, PA 19526
610-562-3408

Hatfield

Philadelphia Impound Solutions
Laird Hansberger

241 Union St., Hatfield, PA 19440
215-699-2008

Philadelphia

Collateral Adjustment Corp, Inc.
Christopher M. Wild

2924 West Ave., Bristol, PA 19007
215-788-3355

Philadelphia

Wesley Auto Recovery, Inc.

Wesley Wood

1824 Mearns Road, Warminster, PA 18974
215-675-8201

Philadelphia

M] Repo Services, LLC

Michael Moore

1000 E. Comly St., Philadelphia, PA 19149
267-938-8123
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Pittsburgh

Certified Auto Recovery, Inc.
James Osselburn

205 Haskell Ln., Verona, PA 15147
412-794-8122

Pittsburgh

Interlink Recovery Services, LLC

Sean Tarr

399 Brentwood Dr., Greenville, PA 16125
724-646-2700

Pittsburgh

Recovery America

Richard John

4540 New Texas Rd., Pittsburgh, PA 15239
800-526-1219

Puerto Rico

Caguas

Isla Repossessions & Collections, Inc.
Tomas Aponte Rodriguez

53 Calle Betances #207, Caguas, PR 725
787-743-2088

South Carolina

Charleston/Summerville

1st Choice Recovery, LLC

Archie Bismaier

914 College Park Rd., Summerville, SC 29483
843-851-4377

Columbia

Bigfoot Recovery, LLC

Karl Rohland

8534 US 76, Prosperity, SC 29127
803-364-0250

Moncks Corner SC.

123 Recovery USA

Kevin Corcoran

344 Merrimack Blvd., Moncks Corner, SC 29461
843-300-1165

North Charleston

Affordable Towing and Recovery Inc.

Scott R Chambers

7124 Cross County Rd., North Charleston, SC 29418
843-760-0520

South Dakota

Rapid City

Dakota West, Inc.

Marty Jacob

1770 E. Centre, Ste. #3, Rapid City, SD 57703
605-348-3731

Sioux Falls

Dakota Adjusters Inc.

James Day

1425 E. 54th St. North, Sioux Falls, SD 57104
605-338-7331
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South Dakota

Watertown

Innovative Adjusters

Douglas R. Walsh

517 10th St. SW, Watertown, SD 57201
605-868-3023

Tennessee

Knoxville

National Auto Recovery, Inc.

Neil Morris

7010 Downing Dr., Knoxville, TN 37909
865-584-4973

L1IRecovery

Jodie Kevin Lassiter

2398 Smithville Hwy, McMinnville, TN 37110
931-668-4647

Louisville

Damage Free Auto Recovery

Michael L Raines

3201 Wrights Ferry Rd., Louisville, TN 37777
865-973-2950

Nashville

Connect One, LLC

John P. Hanks

80 Cleveland St., Nashville, TN 37207
615-649-0731

Troy

Krietman Towing

Jackie Lynn Krietman, Jr.

4044 Killion Rd., Troy, TN 38260
731-886-0454

Tex

Amarillo

Panhandle Recovery Services, Inc.
Barry Sanders

106 N. Madden, Shamrock, TX 79079
806-256-8999

Austin

Asset Recovery Adjusters

Justin Clayton

2108 Ferguson Lane Ste 2, Austin TX 78754
512-893-7376

Austin

Diversified Recovery of Texas, Inc.

Rick Campbell

13401 Pond Springs Rd. Ste. F, Austin, TX 78729
512-490-1533

Beaumont

Elite Recovery Services

Richard Loden

11181 Keith Rd., Beaumont, TX 77713
409-892-1800

Belton

MKE Enterprise Company

Barbara J. Edwards

2604 South IH 35, Belton, TX 76513
254-732-0920

Dallas

Dallas County Adjusters, Inc.

K.L. Barnes

11932 Crumpton Dr., Dallas, TX 75180
972-288-2222

Dallas

Unlimited Asset Adjusters

Kim Tucker

712 S Buckner Blvd., Dallas, TX 75217
877-287-0488

Dallas

R. Worthington & Associates
Rick Worthington

2745 Hwy. 175, Dallas, TX 75159
972-287-9878

Fort Worth

Dallas County Adjusters, Inc.

K.L.Barnes

1201 Sturgeon Ct. #113, Fort Worth, TX 76001
817-834-6079

Fort Worth

Towing Solutions, Inc.

Gary McKnight

4401 Carey St., Fort Worth, TX 76119
682-267-1900

Houston

Paradigm Recovery & Remarketing, LLC
Bryanna Cox

14125 Reevestown Rd. Houston, TX 77039
281-205-1640

Houston

Countrywide Asset & Auto Recovery Of Houston
Chris Maddox

5625 W. Orange St., Pearland, TX 77581
713-343-1988

Houston

Asset Resolutions

Cory Cox

15911 Lee Rd.,Houston, TX 77032
281-973-0090

McKinney

Tri County Adjusters Inc

Shelly Peters

605 E. Virginia St., McKinney, TX 75069
903-893-0250

Mission

McDaniel Asset Recovery

Roel Buentello

2500 N. Moorefield Rd., Mission, TX 78572
956-789-9252

Odessa

West Texas Auto Recovery, Inc.

Al Gonzalez

7020 N. County Rd. West, Odessa, TX 79764
915-544-5800

San Antonio

San Antonio Recovery, Inc.

Gary Amezcua

4710 Callaghan Rd., San Antonio, TX 78228
210-438-8280
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Virginia Washington

San Juan Chantilly Wenatchee

Weaver Asset Recovery Virginia Recovery Specialists, LLC Recovery & Auction Services, Inc.

Allen Weaver Robin Lawrence Andrew Hooper

401 W. Sioux Rd., McAllen, TX 78589 44200 Lavin Ln., Chantilly, VA 20152 18 Cambridge Dr., Rock Island, WA 98850
956-787-2607 703-542-8800 800-707-7376

Seagoville Dublin WeSt Vil‘ ginia

CVO Recovery Inc. Professional Recovery Specialists
Nikkie Kale David L Salmons Bluefield
1202 N. Kaufman St., Seagoville, TX 75159 1422 W. Main St. Radford, VA 24141 F 5 Investigation, Inc.
469-333-5199 540-838-2388 David White
5429 New Hope Rd., Bluefield, WV 24701
Tyler Mechanicsville 304-431-3605
Texas Investor Recovery Services (TIRS) All State Towing, Inc.
Steve Sitton William E Thorpe Jr. Charlest({n . .
1010 SSE Loop 323, Tyler, TX 75701 8235B Mechanicsville Tpke. West Virginia Auto Adjustment

-597- Mechanicsville, VA 23111 Daniel Brent Hoel
a1 804-730-4207 2344 Pennsylvania Ave., Charleston, WV 25302

Tyler 800-926-2436
] . Norfolk
Wbl sy S, TG Hampton Roads Recovery Services LLC Oak Hill
Vaunda J. Warnasch Carie e Grace Towing & Recovery, LLC
4848 Tidwell Dr., Tyler, TX 75708 312 E. 18th St., Norfolk, VA 23517 Chris Pavey
903-593-7230 757-446-8576 332 Greenville Rd., Oak Hill, WV 25901
304-640-3887

Waco Richmond
Texas Recovery Service, Inc. Glen Allen Recovery, Inc. WiSC()nSin
Justin Buenger Kirk K Ammons II

212 Lyndon Dr., Waco, TX 76702 8618 Broadway Ave., Richmond, VA 23228
254-848-2200 804-266-2700

Milwaukee
AMI Asset Management, Inc.

Richmond Dennis Birkley
807 S Dr., Muk , WI 53149
Utah Select Recovery Agents, Inc. (VA) 262- 6‘22;—10 4;7 ukwonago
Jason ] Ludwig
Ogden 12270 Maple St., Ashland, VA 23005 T
Lost Recovery Inc. 804-798-5443 Badgerland Auto Recovery, Inc.

Casey Snydler it Bivd Rustbure VA Kurt D. Schwebe
2231 N. Rulon White Blvd, Ogden, UT 84404 ustburg VA, 3343 North 30th St., Milwaukee, WI 53216

801-622-7376 Dragon Recovery LLC 414-529-0260
Susan Hall

Salt Lake City 11626 Wards Rd. Rustburg, VA 24588 Milwaukee
Patriot Towing and Recovery LLC 434:200-9012 Select Recovery Agents, Inc. (WI)

Brian Edwards . JT Worley
3566 South 300 West, South Salt Lake City, UT 84115 Washlngton 4810 S. 13th St., Milwaukee, W1 53221
414-304-7884

801-975-0201
Puyallup
Salt Lake City Secure Asset Recovery
Network Recovery Systems Amber Strickland D
Brandon C Black 13018 Canyon Rd., E. A, Puyallup, WA 98373
4255 8. 300 W. #10, Murray, UT 84107 253-432-1066
801-878-0400 FINANCE ADJUSTERS

'WWW.ALLIEDFINANCEADJUSTERS.COM

Contact Information
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What does being an Allied Finance Adjusters Member Mean FOR YOU?

“Since 1936, Allied Finance Adjusters is the only true trade association to the repossession industry.”

Membership Has Its Rewards!

Allied Finance Adjusters Conventions:

Inviting clients to conventions exhibits AFA’s professionalism, which in turn, shows your company’s professionalism.
Meet lenders from throughout the country, which potentially become your new clients.

Interact with fellow peers in the industry to discuss what works and what doesn’t.

Share techniques and ideas with an interactive audience.

See the latest technologies and devices available to recovery agents from our vast number of exhibitors.

Help shape the future of Allied Finance Adjusters by attending the membership and board meetings.

Partake in festive fellowship with peers who treat each other like family.

Give your employees and families a deserved holiday while receiving vital education through superb seminars.
Take classes that count toward your municipality and state’s requirements.

CFPB compliance, FDCPA and other educational training.

See longtime friends and acquaintances at AFAs convention and Mid-Year Meeting.

Allied Finance Adjusters Home Office:

Enjoy the power of a brick and mortar office with a staff to help facilitate your needs.

Monthly Newsletters to keep you updated on the association and the industry.

Conduit for quick information and the ability to expedite requests.

Continuity for the longest-standing repossession trade association in the industry. “Since 1936".

More than 30,000 AFA Member Directories are mailed to members and clients each year.

Every member has a $1,000,000 Fidelity Protection Policy.

Every new member goes through an important screening process — “Professionals only hire Professionals”

Allied Finance Adjusters Website:

Clients have the ability to search by city or ZIP code and locate any AFA member within a 100-mile radius.

AFA has its own Face Book, YouTube & LinkedIn pages to keep you up to date.

Valuable information regarding our annual and Mid-Year meeting educational conferences.

AFA vendors have quick access to nationwide industry information to stay current.

AFA members receive discounts from our vendor listings.

Your AFA Member profile links to your company’s website.

Instant printing of your $1,000,000 Fidelity Protection Policy and other member documents. Lenders love the ease of
efficiency, which means more business for you!

Member Doc’s section to upload your company documents to your profile page. Clients have easy access to review
your company.
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The Members Only Area of the AFA website provides its members:
Back office, client and agent forms that are editable for your letterhead - condition reports, etc.
Allied logos for use on your website and letterhead.
Marketing mailing list of nationwide Automobile Dealerships, Credit Unions, Sub Prime Lenders and more! By state.
All past and current monthly Allied Finance Adjusters Newsletters.
CPFB, Employee and other Manuals available for download.
Vendor discounts to AFA Members.

Allied Finance Adjusters Outreach:

AFA wants to ensure ALL recovery agents are educated, protected and informed.

AFA helps state associations by attending conventions, providing educational services and support.

AFA monitors legislative issues that might affect the repossession industry on national and statewide levels.
AFA is a member-driven association, and member input is welcomed and encouraged.

AFA members experience a strong sense of brotherhood and unity — a cornerstone of AFA since 1936.
AFA is a major supporter of the Recovery Agents Benefit Fund (RABF).

Allied Finance Adjusters Conference | 800-843-1232 | Fax 888-949-8520 | www.AFArepo.com

v
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JOIN ALLIED AND GET NATIONAL
EXPOSURE TO GLIENTS
THROUGHOUT THE UNITED STATES

e Members hold ownership in Pinnacle
Repossession Organization (PRO).

e Owner and producer of the
Professional Repossessor Magazine

e Full time Attorney for questions and
answers, Training, and contract review

e World class website and social media coverage

e Disaster, Compliance, Policies and Procedures,
Templates

e Monthly newsletter to all members

e €ach member covered by $1 million
dollars in client protection insurance

e Two annual conferences held for
members and their employees training

e Annual Directory of members sent to
over 20 thousand Auto Financiers

Just a few of the many henefits you receive as a member of
Allied Finance Adjusters Conference Inc.

APPLY AT
www.alliedfinanceadjusters.com
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Certification For Professional Repossession Agents

The field of self-help repossession is changing at a rapid pace. New and
constantly evolving laws, client requirements, technology enhancements
and account brokers are some of the many changes the industry must
deal with on a daily basis. The cost of these changes and the nature of the
services performed by repossession agents have increased the potential
that unqualified and or uninformed repossession agents could seriously
affect our industry.

The need to remain informed is most evident with the changing and evolving
laws, which give the repossession agent the authority to practice his or her
trade. Some states have mandated knowledge requirements including
testing, such as California and Florida. Other states, such as Louisiana and
Wisconsin, have unique laws regarding who can self-help repossess and
what has to happen when self-help repossession occurs.

Many members of the repossession community have long held the self-
help repossession as an alternative to the use of the judicial process option
allowed by the law. It goes without saying that both clients and courts need
more confidence in the competence of repossession agents before they will
be fully accepted as legitimate and professional participants in the world of
lending and law.

RSIG has been training repossessors for 30 years through our annual
seminars, training seminars and most formally through our certification
program now available online through the RSIG University at www.
rsiguniveristy.com. This is an online program available to students 24/7
when it is convenient for them. Our proctored exam ensures that the test

taker is the one taking the test. The fact that our exam is not an open book
test means that the student has to prove their retention of the information
and not just their ability to look back and find it.

The obvious benefits of certification are professional satisfaction, peer
recognition, risk avoidance and economic advantage. In addition,
recognized certification provides the availability of an acceptable marketing
tool, the creation of a nationwide group of specialists and the establishment
of uniform standards.

The arguments in favor of such a certification program are that they would
improve quality for users of repossession services and reduce risk making
insurance coverage more available and enhance the prestige and legitimacy
of the repossession field.

The industry has changed and needs to continue to change. Government
is calling upon lenders to be more consumer conscience and lenders are
passing those expectations to their repossession service providers. If you
are not educating your workforce you are being left behind.

CERTIFIED
RECOVERY AGENT

4 There’s more to it than just a tow ...
v Assignment received. v Unit Located. It’s Right There...
Do you take it? And if you do... Are you covered for it?

RSIG is the answer to both of those questions!
Call today for more information!

RSIG University © www.rsiguniversity.com
Leading the Industry in Education

Leading the Industry in Insurance Protection
WWW.rsig.com ® 703.365.0199

._-:-':\\“ fre Your Transpoartation Insurance Specialist

FOI.AGS.0IGE FF wrenwr Ihins.net

LIGHTHOUSE INSURANCE

CHERTIFIEDS
RECOVERY AGCENT
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The Most Trusted Name
In Repossession.

From account management to logistics,
it's all more efficient than ever.

Workflow Management

Advanced Logistics

Real-Time Everything

N& CLEARPLAN



ALLIF
AL4L I, [ P.0. BOX 3853
MIDLAND, TX 79702

NPA S PHONE: 800-843-1232
AL M L) rax: 8889488520
e WWW.AFAREPO.COM

L SOLUTIONSZ 8 |

LIKE US ON
FACEBDOK

e

F.U T MANMIL LW, LUM

CONTACT Us:

Dynamic proudly donates
a Slide-in unit every year
to the BABF Association




